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The NAJ & Health Services Co-operative 
Credit Union is committed to the promotion of 
thrift among its members, 
the provision of sound financial advice and        
assistance offered through a wide range of       
financial services, delivered by a highly efficient 
and motivated staff; committed to excellence. 

To provide a solid financial foundation  
and a secured future,  
by improving the lives of members  
within the health sector,  
through quality products and services  
to build a better shareholder value.

VISION STATEMENT

MISSION & VISION 
STATEMENTS

MISSION STATEMENT



N      otice is hereby given that the 45th Annual General Meeting of NAJ & Health Serv-
ices Co-operative Credit Union Limited will be held as a Hybrid Meeting on Saturday, 
July 9, 2022, at the Jamaica Co-operative Credit Union League, 2a Manhattan Road, 

Kingston 5, commencing at 9:30 a.m., to transact the ordinary business of the Society.  
 
Yours truly, 
 
 
________________________ 
Doreen Cushnie (Ms.) 
Board Secretary 
 
 
 
      AGENDA 
 
1. Ascertainment of Quorum 
2. Call to Order  
3. Notice Convening AGM 
4. Prayer 
5. Obituaries 
6. Welcome 
7. Apologies for Absence 
8. Greetings 
9. Reports - Boards of Directors 
  - Credit Committee 
  - Supervisory Committee  
  - Treasurer and Auditor 
 
10. Fixing of Maximum Liability 
11. Nominating Committee’s Report and Election of Officer 
12. Nomination to the League’s Annual General Meeting 
13. Any Other Business 
14. Adjournment 
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The 45th Annual General Meeting of the 
NAJ & Health Services Co-operative 

Credit Union Limited was called to order at 
9:40 a.m. by Mrs. Janett Coore-Farr, President 
of the Credit Union, and Chairperson for the 
45th AGM.  Miss Doreen Cushnie, the Secre-
tary, confirmed that a quorum was present.    
 
Mr. Barrington Hibbert was invited to pray 
which was followed by the recital of the 
Prayer of Saint Francis of Assisi.  
   
CORRECTIONS   
To make corrections from the Errata Sheet, 
the Standing Orders were suspended on a  
motion moved by Mrs. Mureen Young-Sewell 
and seconded by Miss Shirley Hibbert.  The 
Secretary was asked to read the corrections 
and make amendments to the 2019 Reports.  
This was done.   
 
On page 4 under Notice of Meeting, amend 
the Notice to remove 45th AGM and insert the 
words ‘as a hybrid meeting’ after the word 
‘held’ and insert a comma.  Then ‘2021’ fol-
lowed by June 26. Also, on page 4 under 
Agenda, remove ‘Item 11 Resolution’ and         
insert it after Item 2. 
 
Continuing page 4 amend the words, ‘to allow 
for electronic meetings, attendance, participa-
tion, and voting.’  Still on page 4, still on the 
agenda, insert after Item 8, ‘Greetings,’ insert 

‘Reading and Confirmation of Minutes of 
43rd Annual General Meeting.’  On page 5, 
‘Board of Directors Report,’ delete the brack-
ets from 2.51 under 2019 and delete the figure 
106.40 the in bracket under ‘percentage 
growth’ and insert 3.89.   
 
Page 67, under 'Proposal for Fixing of Maxi-
mum Liability' in the first line change 2019 to 
2020.  
 
Page 68, under 'Nominating Committee         
Report for the Board Directors' where there is 
Doreen Cushnie, changes one year to two 
years.  Under Supervisory Committee on page 
69 remove the name Michelle Clarke and           
replace it with Mrs. Mendis Dennis-Vincent.   
 
Page 75 under 'Special Resolution,’ delete the 
first paragraph.  
   
The Resolution amending the rules to allow 
for electronic meetings was read to the meet-
ing by the Secretary. After the reading of the 
Resolution, the session was moderated by 
Mrs. Sheryl Brown from the Department of 
Co-operatives and Friendly Societies.  She  
enquired from the members if they had any 
questions or comments regarding the Resolu-
tion, they could state them.  Iona White-             
Lawson stated that as a preamble to the Res-
olution it should be stated that it was because 
of the Covid 19 Pandemic that the meeting 

Minutes of the 44th Annual General Meeting  
of the NAJ & Health Serices Co-operative Credit Union Limited  

held on Saturday, June 26, 2021

MINUTES
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had to be held with some members virtually 
so that persons not at the meeting will know 
why there is this Resolution. Mrs. Sheryl 
Brown explained that in relation to the 
amendments to the rules, Co-operative Soci-
eties were not allowed to have hybrid meet-
ings before.  She further stated that the 
regulations were passed on January 2021 to 
allow credit unions and other Co-operatives 
to hold their meetings virtually and hybrid but 
before that can be done, credit unions need to 
amend their rules to include having virtual 
and hybrid meetings. She further stated that it 
was not necessary to say that it is because of 
the pandemic.   
 
There were no further questions or comments, 
Mrs. Brown asked that a motion be moved 
and seconded for the acceptance of the Reso-
lution. The motion for the acceptance of             
the Resolution was moved by Mrs. Patsy           
Edwards-Henry and seconded by Mr. Egon 
Fagon.    
   
The next item was the passing of the Resolu-
tion which was done by poll for the online 
members and by raising of hands by members 
present in the room. She advised members 
that for the Resolution to be passed, ninety-
five percent of the members present had to 
vote for the Resolution. It was confirmed that 
there were 140 members present both virtu-
ally and present in the room. The Resolution 
was passed with One hundred and twenty-six 
voted virtually and fourteen members in the 
conference room making it a total of 140 who 

voted for the Resolution. Three persons virtu-
ally voted against it.  No person in the room 
voted against and four persons who attended 
virtually abstained.  No in-house person          
abstained.  The Resolution was passed suc-
cessfully.  
 
The Chairperson thanked Mrs. Sheryl Brown 
for so ably conducting the voting process.    
 
The resumption of the Standing Orders was 
moved on a motion by Mr. Ashani Thomas 
and seconded by Mr. Derrick Tulloch.  The 
motion was carried.  
   
THE MEETING CALL TO ORDER  
The Secretary read the Notice convening the 
44th Annual General Meeting of NAJ & 
Health Services Co-operative Credit Union 
Limited.   
   
OBITUARIES  
One minute of silence was observed for mem-
bers who had passed since the last AGM.  
   
WELCOME  
The President welcomed all persons physi-
cally present and those online.  She stated that 
she was particularly pleased and congratu-
lated people for being punctual.  She said that 
it is her pleasure to have them all there, both 
online and in-house.  Continuing she stated 
that it has been an interesting year, thanks to 
Covid but it has taught us many things such 
as, ‘we can do all things through Christ.’ At 
this juncture, she asked for apologies for             
absence.  

MINUTES
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APOLOGIES FOR ABSENCE     
There was no apology for absence.  
  
Members celebrating birthdays in May and 
June were asked to show their hands and the 
song ‘Happy Birthday’ was sung in celebra-
tion.  
 
The Chairperson introduced the Board of               
Directors, Committees, Management, and 
staff to the members of the AGM. She 
thanked them for working hard for the past 
year. Those introduced for the Board of         
Directors were Janett Coore-Farr, President, 
Dr. Robert Hibbert, Vice President, Mr. Der-
rick Tulloch, Treasurer, Charmaine O'Reilly, 
Assistant Treasurer, Doreen Cushnie, Secre-
tary, Dr. Hillary Jones, Assistant Secretary,          
Dr. Audrie McNab, Director, Claudia Wallen, 
Director. The President thanked them for their 
service.  
    
Members of the Credit Committee introduced 
were Constance Roberts Perkins, Novelette 
Arthurs, Camille Williams, Dion Murphy 
Nedrick, and Mureen Young-Sewell.  
   
Members of the Supervisory Committee            
introduced were Barrington Hibbert, Beretta 
Thomas, and Serica Brandon Betty.  
   
She extended a special welcome to the Nurses 
Association of Jamaica, Department of              
Co-operatives, the Credit Union League, 
Bogle and Company, CUNA Caribbean, the 
Recording Secretary, the Photographer, and 
the technical team.  She thanked them for 

being a very valuable part of the Credit 
Union.  
 
She informed the meeting that there would be 
Greetings from The Jamaica Cooperative 
Credit Union League, CUNA Caribbean, and 
Nurses Association of Jamaica.  
   
SPECIAL WELCOME TO INVITED 
GUESTS  
She welcomed Mr. Thomas Wint from Bogle 
and Company, Mr. Errol Gallimore, Registrar, 
Ms. Tanisha Facey, Director of Inspectorate, 
and Mrs. Sheryl Brown Acting Regional 
Manager from DCFS, Mr. Robin Levy, 
League Group CEO, Mrs. Georgia Morrison 
Assistant VP Sales, CUNA Caribbean,        
Mrs. Patsy Edwards-Henry, President of NAJ,  
Ms. Melaine Campbell Member Service         
Officer, League, Videographers, Ms. Yvonne 
Bernard, recording secretary, Mr. Phillip 
Bulli, photographer, Ms. Tanesha Facey,          
Mrs. Cheryll Brown, Ms. Tresann Thompson, 
and Ms. Nicola Scott, Auditors from DCFS.   
 
Jamaica Cooperative Credit Union League   
Miss Vera Lindo brought greetings from the 
Jamaica Co-operative Credit Union League. 
She greeted members in-house and online. On 
behalf of the Jamaica Cooperative Credit 
Union League and the Credit Union Move-
ment as a whole, she thanked the nurses and 
medical fraternity for their commitment, per-
severance, and sacrifice during 2020 and even 
now during the pandemic. She also congratu-
lated the Credit Union for being there for the 

MINUTES
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members so that they could be there for us as 
a country. She said that she knew it was a dif-
ficult year in terms of some members who had 
challenges paying their loans, but she assured 
the members that they will rise again in 2021. 
She encouraged the Credit Union to continue 
to work hard for the members. She advised 
that the credit union is a valued part of the 
Movement.  She wished them a successful 
AGM.  
   
CUNA CARIBBEAN JAMAICA  
LIMITED  
Miss Georgia Morrison, Assistant Vice Pres-
ident for sales brought greetings on behalf of 
CUNA Caribbean Jamaica Limited. She said 
that it was her distinct pleasure and honour to 
be at the AGM.  She used the opportunity to 
congratulate the members and the Credit 
Union on all the years of service to the health 
sector.  She stated that NAJ and Health Serv-
ices was a very special Credit Union. It has 
been a very challenging time for the health 
sector in terms of the Covid 19 Pandemic. She 
said that she knew that the health sector work-
ers are very appreciative of the services and 
products being offered by the NAJ & Health 
Services Credit Union.  
   
Mrs. Morrison stated that at CUNA Caribbean 
it has been their pleasure to provide insurance 
solutions to this august body. She also stated 
that she knows that several Credit Union’s 
members have benefited from CUNA’S prod-
uct offerings, especially the Family Indemnity 
Plan.  She wants to continue to work with the 

Credit Union and provide solutions to the 
members and she looks forward to growing 
and keeping their relationship.  She thanked 
the Credit Union for having her at the AGM 
and wish them a successful AGM.  On behalf 
of CUNA Mutual, she wished the Credit 
Union God’s richest blessing for the year and 
the years to come.  
   
NURSES ASSOCIATION OF JAMAICA  
Mrs. Patsy Edwards Henry, President of the 
Nurses Association of Jamaica, brought greet-
ings on behalf of the Association. She said 
that today is a momentous day in the history 
of the Credit Union because it is the first time 
that they were meeting online and were not 
sitting together.  She stated that it is usually a 
time that they share hugs, meet and greet, and 
network with those they have not seen for a 
long time. She stated that she was seeing a lot 
of persons from overseas online, so it is mo-
mentous for them to be here today.  
   
The year she said has been a challenging one, 
and she did not need to explain because as 
healthcare workers in the different areas of 
healthcare they have undergone the stress and 
the challenges of the pandemic, but they have 
also had some victories.   
   
She congratulated the Credit Union on stand-
ing firm and standing out and keeping the 
monies of the members safe. She said that she 
knew that they have developed strategies to 
stay afloat and keep members satisfied. She 
has looked in the history book and realized 

MINUTES
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that as of November last year there are only 
twenty-five credit unions remaining in                  
Jamaica. Over the last ten years, they have 
had the challenges with mergers and the clos-
ing of some credit unions, but NAJ & Health 
Services stood strong and as they widened 
their bond, they were still and are still an                
independent entity. She asked members in the 
room and online to give a round of applause.    
 
She congratulated the staff and the Board of 
Directors for their innovative and creative 
strategies. Mrs. Edwards-Henry stated that the 
pandemic forced the Credit Union to postpone 
the meeting last year but thankfully the new 
norm has given us this opportunity.  She 
wished for the Credit Union a productive and 
successful AGM.  
   
MINUTES OF THE 43RD AGM   
The Secretary, Miss Doreen Cushnie pre-
sented the Minutes which were found on 
pages 6 to 13 in the booklet. She said that the 
meeting was adjourned because there was no 
quorum and so today, they had to go back to 
the Minutes of the 43rd AGM. She asked for 
a motion for the Minutes to be taken as read. 
This was done by Miss Shirley Hibbert and 
seconded by Mrs. Nadine Anderson 
Lawrence.  
   
CORRECTION OF MINUTES OF THE 
43RD AGM  
On page 6 under the heading ‘Birthdays,’ it 
should be happy birthday was sung to them.  
On page 9, the line that says page 10 is still 

incorrect. It should be Miss Novlette Arthurs.  
Under Credit Committee, page 12, second 
paragraph, Miss Novelette Robinson, 
Novlette with two ‘ls’.  
She then asked for the Minutes to be con-
firmed. The Minutes were confirmed by           
Mrs. Mureen Young-Sewell and seconded by 
Constance Roberts Perkins.  
   
MATTERS ARISING FROM THE  
MINUTES   
There was no matter arising from the Minutes 
for 2019.   
At this juncture, the meeting was handed back 
to the President, Mrs. Coore-Farr.  
   
2019 BOARD OF DIRECTORS  
REPORTS   
It was suggested and agreed that the Board of 
Directors Reports for 2019 and 2020 be taken 
together. Both reports were taken as read on 
a motion moved by Miss Doreen Cushnie and 
seconded by Mr. Derrick Tulloch.  Mrs. Coore 
Farr went through the 2019 report quickly as 
it is an overview for 2020 and it was on the 
screen.  
 
She stated that during the period 2019 there 
were some challenges, but the Board of           
Directors and Management worked extremely 
hard to maintain the Credit Union. There was 
a strategic focus that was maintained to make 
certain the Credit Union provided relevant 
goods and services for the members' benefit.  
All was achieved through careful financial 
navigation and proactive action. She said, the 

MINUTES



10
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

Credit Union continued to show growth in 
key performance areas and some of those per-
formance areas looked at members’ shares 
where the growth was at 6.4%, Permanent 
Shares at 50%, Members’ Deposit at 6.9%, 
Loan Provision was 16.67%, and Total Assets 
4.58%.  Institutional Capital remained zero 
between 2018 and 2019 and the surplus was 
minus $96.58M. There was some member-
ship growth between 2019 and 2020. In 2019 
there were 189 and in 2020 there were 153 
which was an increase in 36 new members 
bringing the portfolio to 4,894 compared with 
4,723 in 2018. The increase in membership 
was due to the dedicated staff.   
 
The Credit Union continues to provide excep-
tional services to our valuable members. Of 
note, they did not have to visit the Credit 
Union when they needed to withdraw funds 
as this could be done online as online banking 
services were provided. Insurance was              
provided through the Credit Union by Sagicor 
Insurance Company. Members continued to 
pay their insurance premiums, mortgages, and 
other payments through standing order agree-
ments which worked well for 2019. The 
Credit Union also continues to partner with 
other organizations to ensure that the Credit 
Union has the right savings plan, death bene-
fits, and critical illness plans as follows: 
CUNA Caribbean Family Indemnity Plan, 
FIP Critical Illness Plan, and the Golden Har-
vest Savings Plan.  The Credit Union ensures 
that members’ savings and loans are protected 
by CUNA Caribbean Life Savings and Life 

Protection Plan accordingly, as well as the             
Jamaica Co-operative Insurance Agency 
Group and Creditors Life Insurance policies.   
   
THE 2020 BOARD OF DIRECTORS  
REPORT   
The President, Mrs. Coore Farr said she was 
very pleased to announce that the Credit 
Union is now celebrating its 44th year. The 
Board, Management, staff, and volunteers 
continue to celebrate the hard-working pro-
fessionals, and this is when they saw the 
health care workers at their best and they cer-
tainly realized that without them this could 
not have been possible. She said the members’ 
utilized products and services available to 
them.  
   
Mrs. Coore Farr said that during the Covid-
19 Pandemic the Credit Union remained 
open. Persons who are in health care were 
very happy about this because they had some-
where to transact their business.  In 2020, 
many people found it particularly challenging 
as there were massive job losses in the public 
sector in general, but the health sector did not 
have any job losses. She indicated that the 
Health Sector was short-staffed, however, for-
tunately, the health sector remains a priority 
in Jamaica so medical professionals were able 
to keep working and continue to seek finan-
cial assistance from the Credit Union.   
 
GROWTH PERFORMANCE   
Mrs. Coore Farr said the growth in the Credit 
Union depicts a resemblance to the financial 
climate which had been impacted severely by 

MINUTES
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the effect of the Covid-19 Pandemic both            
locally and globally. Despite the odds, the 
Credit Union still shows signs of growth in 
key areas. However, it will take some time to 
realize a more sustained growth given the dif-
ferent variables encountered from time to 
time.  
   
MEMBERSHIP GROWTH   
One hundred and sixty-nine new members 
were accepted into membership, and this was 
a decrease of twenty members compared to 
2019 which had 189.  The total membership 
stands at 5062 compared with 4,894 in 2019.  
Efforts continue to entice all medical profes-
sionals across the island to understand that the 
credit union was designed to suit their every 
need.  
   
FUTURE LEADERS    
Mrs. Coore-Farr lauded those persons who 
encouraged children to put money in the 
Credit Union and advised that they need to 
start from now.  The number of Future Lead-
ers’ accounts open in the year under review 
were nineteen compared to the previous year 
which was twenty-one. She stated that now 
that the children are almost out of school this 
is the time to encourage them to save, and the 
Credit Union is grateful that their parents saw 
it fit for them to save with the Credit Union.  
   
KEY OPERATING PERFORMANCE   
Members Shares went up by 5.87% to 
$334.44 for 2019 and $354.08M in 2020.   
Permanent Shares went up by 2.70%. Mem-

bers’ Deposits went up by 22.51%, Loans by 
11.67%, and Total Assets by 9.24%. Institu-
tional Capital remained flat at 0.03% and the 
Surplus/Deficit was 3.89%.  
   
OBITUARIES  
Condolences were extended to all members 
and their families who lost loved ones during 
the years under review.  
   
SERVICE DELIVERY  
The President mentioned the Board of Direc-
tors recognized that during the pandemic     
period members were finding it hard to sus-
tain their families and themselves so interest 
rates on loans were reduced to facilitate them 
and special loans were offered.  
  
MEETING ATTENDANCE  
The President advised that four Board Meet-
ings were not held during the Covid-19 Pan-
demic, nevertheless, Board members attended 
the meetings that were held.   
 
LEAGUE AGM  
The Credit Union League's Annual General 
Meeting was held as a hybrid meeting on Sat-
urday, October 3, 2020, with a limited number 
of persons at the Knutsford Court Hotel and 
most of its members were online.  Those who 
attended the meeting from the Credit Union 
were Janet Coore-Farr who was at the 
Knutsford Court Hotel while Mr. Derrick    
Tulloch and Dr. Desreen Marquis were on 
Zoom.  

MINUTES
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OUTREACH PROGRAMME  
The Credit Union still managed to do out-
reach programmes although had to tighten its 
spending during the pandemic period. The 
President said the Board of Directors believes 
in its social corporate responsibility.  She 
named the institutions and the individuals that 
were assisted.  
 
THE WAY FORWARD  
The overall strategic direction of the Credit 
Union is growth by market penetration as the 
bond caters to all health professionals includ-
ing the clerical and non-clerical workers and 
all family members. She is hoping that for the 
year coming, the Credit Union will be moving 
in that direction. The President also said that 
the focus will be on members’ needs which 
include, affordability of loan products and 
creative savings.  She stated that the Board is 
committed to ensuring that the strategic ini-
tiatives of the Credit Union remain viable in 
this unpredictable environment with emphasis 
on stronger capital adequacy and the pending 
Bank of Jamaica’s Credit Union Regulations.   
   
APPRECIATION  
Mrs. Coore Farr expressed that despite the 
difficulties we faced in 2020 during Covid-19 
and all the challenges it has brought to us, the 
dedicated staff of the Credit Union was deter-
mined to make it successful. They brought 
out, resilience, hard work, and dedication. She 
said that we must always re-evaluate and look 
at ways for improvements. Turning to the 
Management of the Credit Union she said that 

Dr. Marquis has always been motivating her 
staff and making sure there is no mediocrity 
despite what is happening. She believes in        
always striving for excellence.  
    
She thanked the Board Members who can               
always be called upon to assist and for their 
dedicated service. Thanks to the staff who 
worked beyond the call of duty, the Credit 
Union League, and all the other credit unions 
who supported the facility. She thanked Miss 
Vera Lindo who has always been offering her 
service to the Credit Union.  
   
At this juncture, she introduced the staff of the 
Credit Union.  
 
The adoption of the Board of Directors’           
Report was moved by Mr. Barrington Hibbert 
and seconded by Mrs. Dion Murphy-Nedrick. 
The motion was unanimously carried.  
   
CREDIT COMMITTEE REPORT  
Miss Constance Roberts-Perkins presented 
the Credit Committee Report for the year 
ended December 31, 2020 and highlighted 
some of the figures for 2019.  She said that 
the year under review will forever be edged 
in the history books as this year the world 
adopted a new way of functioning. The Credit 
Committee will also adapt to the new opera-
tions.  She informed that for two and a half 
months the Committee did not meet due to the 
closedown and restrictions that were imposed 
by the Government of Jamaica containing the 
spread of the Covid-19 virus.  

MINUTES
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The Credit Committee, nevertheless, contin-
ues to carry out the mandate of the Credit 
Union and by extension ensures that all mem-
bers realize their dreams.  
   
She said that it was a privilege to be entrusted 
with the important tasks of assisting and               
approving members’ loans.  Although it was 
a challenging year the members remain res-
olute and committed to the task entrusted to 
them.  
   
Mrs. Roberts-Perkins stated that the Commit-
tee meets on Wednesdays and reviews loans 
for approvals.  The Committee also attended 
quarterly joint Board Meetings which also              
included the Supervisory Committee.  At this 
point, she introduces the members of the 
Credit Committee.  She stated that the respon-
sibility of the Committee members during the 
meetings was to ensure:  
w.     Compliance with the credit union loan                  
        policy and procedures,  
w      Documents are accurately and appro-                     
        priately completed,  
w.     Risks minimized,  
w.     Appropriate securities are maintained  
        for each loan application  
   
LOANS DISBURSED IN 2019 AND 2020   
For 2020, 407 loans were disbursed during 
the period January to December at a total 
value of $210.49M. In 2019, 446 loans were 
disbursed with a total value of $109.67M. 
Therefore in 2020, there was a decrease in the 
number of loans disbursed by 39.  However, 

there was an increase in the dollar value of 
these loans by $100.82M.  The Personal 
Loans and the Motor Vehicle Loans were 
compared for the two years. Three hundred 
and sixty-nine Personal Loans were approved 
for 2019 which amounted to $61.5M. In 2020 
the number was reduced to 303 loans, but the 
dollar value was increased to $43.3M. There 
were only 19 Motor Vehicle loans with a total 
dollar value of $21.3M in 2019.  In 2020 the 
number of Motor Vehicle Loans was 57 with 
a total dollar value of $114.6M.  
   
APPRECIATION  
The Credit Committee extend appreciation to 
the Board of Directors, the Supervisory Com-
mittee, and the Management and staff for their 
guidance and continued support which        
enabled them to accomplish their tasks in an 
efficient manner. She also thanked the mem-
bers of the Credit Union for their understand-
ing and cooperation. She thanked the 
members for electing the Credit Committee 
members to serve and said it was a pleasure 
working with them. 
 
There were no questions or comments on the 
Credit Committee Report.  A motion was 
moved by Mr. Egan Fagon and seconded by 
Gillian Mason-Quarrie for the adoption of the 
Credit Committee Report.  
   
The President informed the meeting that in            
attendance from the Jamaica Co-operative 
Credit Union League were Mrs. Kleo Errar 
and Miss Katrina Grant-D’Agular as well as 

MINUTES



14
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

Mrs. Pearly Esteem Murray, and Mrs. Fay 
Smart from England. Mrs. Grace-Smart-
Simms past Board President had also joined 
the meeting. Mrs. Pearly Esteem Grant 
greeted Management and members.  
   
SUPERVISORY COMMITTEE  
Mr. Barrington Hibbert, Chairman of the                 
Supervisory Committee presented the report. 
He greeted the members including those in 
the diaspora.  He first gave a synopsis of 
2019. He named the persons of the Supervi-
sory Committee who were elected to serve for 
2019.  He also outlined the duties that the                 
Supervisory Committee performed during 
2019 which included reviewing and assessing 
the internal control of the Credit Union and 
making recommendations where necessary to 
minimize operational risks. He said that meet-
ings were held monthly to facilitate these ac-
tivities. Several areas were examined such as 
areas of the Credit Union operations including 
business processes, bank accounts, bank rec-
onciliation, segregation of duties, and several 
other areas.   
 
The Supervisory Committee’s findings were 
that the operations of the Credit Union were 
compliant with established policies and pro-
cedures and the Supervisory Committee con-
cluded that during 2019 the Credit Union 
realized a surplus of $2.6M and this was com-
pared to $12.25M surplus in 2018. He said 
that based on the 2019 audit carried out by 
Bogle and Company they concluded that                 
financial challenges were experienced during 

the year, and they were expecting even more 
challenges during 2020 and beyond, and be-
cause of the Covid-19 pandemic, the profit for 
2019 was only $2.6M.  
   
2020 SUPERVISORY COMMITTEE  
REPORT    
For the year 2020, he said that the Supervi-
sory Committee operated with three members 
due to the resignation of two of its five mem-
bers.  The three members are Miss Beretta 
Thomas, Mrs. Serica Brandon-Betty, Secre-
tary, and Mr. Barrington Hibbert as Chairman.   
   
Mr. Hibbert said that the Committee contin-
ued to review and assess the internal controls 
of the Credit Union and make recommenda-
tions where necessary to minimize opera-
tional risks.  In addition to regular meetings, 
the members of the Committee also attended 
Joint Board and Committee Meetings which 
were held quarterly.  
   
He outlined areas of the Credit Union’s oper-
ations and business processes examined by 
the Supervisory Committee which included 
Source Documentation, Bank Reconciliation, 
Property Tax Payments, Staff Attendance, 
Petty Cash verification, Utility Payments, 
Surprise Cash Count, Property Insurance, and 
reviews of Internal Audit Reports.  
 
He stated that the Credit Union contracted 
Smith & Associates to conduct quarterly           
internal audits. Reports from these audits 
were perused and analyzed by the Supervi-
sory Committee with special note of the           
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Auditors’ recommendations. He said that as a 
follow-up, discussions were held with the 
Management of the Credit Union regarding 
the findings and recommendations.  The find-
ings of the Supervisory Committee were that 
the operations of the Credit Union were com-
pliant with established policies and proce-
dures.  
   
The Credit Union recorded a deficit of 
$9,178,278 compared with a surplus of 
$2,510,303 in 2019. The deficit of $9,178,278 
was due largely to the financial challenges                
experienced during the year relating to Covid-
19 and measures to control the spread of the 
disease.  He said that with the assistance of 
the Supervisory Committee the Credit Union 
will continue its observance of good fiscal 
discipline and adherence to the established 
policies and procedures to facilitate improved 
performance in 2021.  
   
He said members of the Supervisory Commit-
tee expressed their gratitude for the opportu-
nity to serve the Credit Union.  He extended 
thanks to the Board of Directors for their con-
tinued support, the Management, and staff for 
their level of operation and commitment, and 
the membership of the Credit Union for trust-
ing them with this tremendous responsibility.  
   
There being no questions or comments a               
motion was moved for the adoption of the     
Supervisory Report. The motion was moved 
by Mrs. Michelle Hales-Thompson and sec-
onded by Mrs. Nadine Francis-Smith.  

THE TREASURER’S AND AUDITOR’S 
REPORT      
After greeting the Management, staff, and 
members of the Credit Union Mr. Derrick 
Tulloch, Treasurer, asked the Auditor,       
Mr. Thomas Wint, to present the Auditors              
Report for 2020 because it encompasses 
everything.  
 
THE AUDITOR’S REPORT         
Mr. Wint greeted the President, Management, 
and members. He informed the meeting that 
the Auditor's Report was presented from 
pages 16 to 19 of the Annual Report which he 
read. He stated that he had obtained all the    
information and explanation, and, in his opin-
ion, proper accounting records have been 
maintained as appeared from the examination 
of those records and the financial statements 
which agree therein given the information              
required by the Co-operative Societies Act in 
the manner required.  
  
THE TREASURER'S REPORT  
Mr. Tulloch said that the Treasurer's Report 
can be found on pages 63 to 67 of the Annual 
Report.  Mr. Tulloch outlined the economic 
impact of Covid-19 on the Jamaican econ-
omy.  He made special mention of the mem-
bers who have been the vanguard on the front 
line fighting the virus and keeping the nation 
safe.  
   
Turning to the Jamaican economic experi-
enced, he said there was a reduction in GDP 
of 10.2% and the downturn in the global spin 
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as we continue to see the impact that this 
world is now facing with vaccines.  The shock 
brought on by the Covet-19 Pandemic                  
resulted in lower employment levels as well 
as lower business investments and therefore 
today we see the Government of Jamaica 
opening the economy safely.  
   
THE CREDIT UNION MOVEMENT  
Mr. Tulloch then informed the meeting of the 
financial position of the Credit Union Move-
ment. He said the Total Assets of the 25 Credit 
Unions which are members of the Credit 
Union Movement moved from $123.97B at 
the end of 2019 to $136.97B in 2020, making 
it a 10.49% increase.  Loans only grew by 
3.57% moving from $88.44B to $91.60B, a 
3.57% growth. Savings did a lot better he 
said. It moved from $96.31B to $105.80B or 
a 9.95% increase. Membership in the Move-
ment showed some increase moving from 
1,006,557 to 1,034,962 a growth of 2.82%.  
   
NAJ & HEALTH SERVICES  
FINANCIAL PERFORMANCE   
Mr. Tulloch stated that in 2020 one of the 
challenges that the Credit Union faced over 
the period was a loan impairment of $7M 
which significantly impacted the performance 
of the Credit Union. In 2019 Interest Income 
was $54.52M, and in 2020 it was $56.31M so 
it is virtually stable, a $1.7M difference.                
Interest Expenses plus bad debts totaled 
$10.71M, compared with $9.26M in 2019 a 
change of $1.45M. Interest Income remains 

relatively stable at $45.26M in 2019 and 
$45.60M in 2020. This is an area in which 
they expected growth. What they found is that 
the rates that are being paid on the invest-
ments that they have in the financial sector 
had dropped significantly.  There were no Bad 
Debts Recovered in 2020. In 2019 they had 
$2.67M and the provision that they had to 
make for write-off was $7M. In 2021 the 
Credit Union had engaged new legal services 
and efforts have been made since the start of 
2021 to make inroads in collecting on these 
loans. Most of these loans were secured by     
assets, for example, real estate and they have 
moved to realize those assets. Interest Income 
after Allowance for Loan Loss in 2019 was 
$47.93M and in 2020 $38.60M. Other Income 
went down because of the prevailing eco-
nomic conditions. In 2019 it was $12.99M 
and in 2020 it was $8.52M. Gross Income 
was $41.12M; Operating Expense was 
$56.29M as against $56.3M. In 2020 although 
the expenses remain relatively stable at $56M 
Income dropped from $58.64M to $47.12M 
resulting in a deficit in 2020 of $9.17M as 
against $2.61M in 2019. Interest Income            
increased marginally from $56.31M in 2020 
compared to $54.52M in 2019 reflecting a 
growth of 3.29%. The Operating Expenses        
remain relatively stable. The Balance Sheet 
reflected some positive changes, for example, 
Total Loans reflected an increase of $54.04M 
or 11.66% growth. Loan Balance increased 
from $463.17M in 2019 to $517.21M in 2020. 
Total Assets stood at $777.41M at the end of 
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2020.  At the end of 2019, it was $711.64M 
reflecting an increase of $65.77M. Members 
Share Capital in December stood at 
$354.08M compared to $334.44M, reflecting 
an increase of $19.64M or 5.87% growth. 
Members ‘Loans increased from $463.17M in 
2019 to $517.21M in 2020, an increase of 
$54.04M.  
 
Members’ Deposits moved from $248.47M in 
2019 to $304.39M in 2020, a growth of 
$55.92M. The Credit Union offers the best 
rates available in the market.  He said that 
banks are offering 1% interest whilst the 
Credit Union is offing over 4%, so the Credit 
Union is the best place to deposit funds.                               
Financial investments went down from 
$166.22M to $157.03M. Equity moved from 
$98.20M to $90.25M.  Institutional Capital 
moved from $67.94M in 2019 to $67.96M in 
2020. For Institutional Capital the goal is 8%.  
   
Some key indicators were looked at such as 
Solvency.  For Solvency, the goal is 111%. As 
of December 2020 the Credit Union was at 
113.75. For Net loans to Total Assets, the goal 
was 60 to 80% and we were at 66.01%. Sav-
ings Deposit to Total Asset standard is 70 to 
80% NAJ and Health Services was at 84.65%, 
and for Membership, the goal is 5%, we only 
achieved 3.43%.   
 
In relation to Delinquency, he said that they 
were still having problems getting the funds 
from the Ministry of Health Regional Bodies 
on a timely basis and it is impacting on the 

Credit Union delinquency portfolio. He said 
that representations have been made to the 
Ministry of Health on the matter and as soon 
as the Credit Union starts receiving the money 
on time, the delinquency portfolio should be 
in a better position. He also said that when 
they received the funds earlier it had an            
impact on the surplus of the Credit Union.  As 
of December 2020, total delinquent loans 
were $1.1M.  That is $45M or 44% in the               
category of 1-29 days. Thirty-Five Million or 
35% of the loans outstanding were in the cat-
egory of 30 to 60 days. Eleven million or 11% 
of the loans were outstanding for 61 to 90 
days, Two Million or 2% in the category 181 
to 360 days and this area is where the concern 
is and $6M or 6% in the category over 360 
days.  
   
He said the Board will ensure that there is 
continued growth and continued viability and 
profitability of the Credit Union.  He encour-
aged the members to utilize the services of-
fered by the Credit Union to secure all their 
loans to transform and enhance the quality of 
their lives.   
   
Mr. Tulloch informed the meeting that this 
year the Credit Union would be putting on 
seminars dealing with Wills and Financial 
Management.  He said that the Marketing 
Team has intensified their work to reach            
people on social media. 
  
The Treasurer reminded the meeting of the 
Mission of the Credit Union. He thanked the 
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members of the for supporting the Credit 
Union and his fellow Board Members and 
staff for their continued dedication to the          
survival of NAJ & Health Services Credit 
Union. He thanked Bogle & Company and the 
Jamaica Cooperative Credit Union League for 
their support.  
 
The adoption of the Auditors and Treasurer’s 
Reports was moved by Miss Lilian Lewis and 
seconded by Mrs. Shirley Hibbert. The                   
motion was carried.  
   
Proposal for the Fixing of Maximum Liability         
It is proposed that the Maximum Liability to 
December 31, 2019, remains at 16 times             
Capital and Reserve. This was moved by                             
Mr. Derrick Tulloch and seconded by                                
Mrs. Constance Roberts-Perkins.  
   
REPORT OF THE NOMINATING  
COMMITTEE  
The Nominating Committee Report was pre-
sented by Mrs. Patsy Edwards-Henry Chair-
person of the Committee. The report was 
found on page 68 with the amendments that 
were given earlier. She informed the meeting 
that according to Rule XII the three members 
of the Nominating Committee shall be                        
appointed by the Board of Directors.  The 
three members are Patsy Edwards-Henry, 
Egon Fagon, and Ashani Thomas. She                      
informed the meeting of the terms and condi-
tions under which members could be nomi-
nated to serve and for what periods.  
 

ELECTION OF OFFICERS   
The President invited Mrs. Sheryll Brown 
from the Department of Co-operatives and 
Friendly Societies to preside over the election 
of Officers.  
 
BOARD OF DIRECTORS      
The members of the Board of Directors retir-
ing are Janet Core-Far, Derrick Tulloch, 
Deryck Graham, Charmaine O’Reilly, Hilary 
Jones, Doreen Cushnie, Robert Hibbert,         
Audrie McNab, and Claudia Wallen. She 
asked if there were any nominations from the 
floor and online three times. There being 
none. The members on the Board duly elected 
to serve are Janett Coore-Farr, Derrick         
Tulloch, Deryck Graham, Charmaine 
O’Reilly, Hilary Jones, and Doreen Cushnie 
serving for one year, and Robert Hibbert,             
Audrie McNab, Claudia Wallen serving for 
two years.   
 
A motion for the acceptance of the Board of 
Directors was moved by Mrs. Iona Whyte-
Lawson and seconded by Mr. Barrington     
Hibbert. The motion was carried.  
  
THE CREDIT COMMITTEE   
The members of the Credit Committee retir-
ing are Constance Roberts-Perkins, Novlette 
Arthurs, Dion Murphy Nedrick, Blondel 
Walker, and Camille Williams. She asked 
three times if there were any nominations on 
the floor both physically and online for          
nomination to the Credit Committee. There 
being no nominations, the members duly 
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elected to serve are Constance Roberts-
Perkins, and Novlette Arthurs for one year, 
Dion Murphy Nedrick, Mureen Young-
Sewell, and Camille Williams, for two years.  
   
The motion for the members to serve on the 
Credit Committee was moved by Miss 
Doreen Cushnie and seconded by Miss 
Novlette Robinson. The motion was carried.  
   
SUPERVISORY COMMITTEE  
For the Supervisory Committee, the nominees 
are Barrington Hibbert, Beretta Thomas, Ser-
ica Brandon-Betty, Dennis Vincent Berry, and 
Blondel Walker. It was asked three times if 
there were any nominations from the floor.  
There being no nomination from the floor 
Barrington Hibbert, Beretta Thomas, Serica 
Brandon-Betty, Mendis Dennis-Vincent and 
Blondel Walker were nominated to serve for 
a term of one year.  

A Motion was moved by Mr. Derrick Tulloch 
and seconded by Ms. Donna Charles. The   
motion was carried.   
 
NOMINATION TO THE LEAGUE  
ANNUAL GENERAL MEETING 
Permission was sought for the Manager,           
Secretary, and Treasurer to be allowed to be 
elected to the League’s Annual General meet-
ing. The motion was moved by Mr. Egon 
Fagon and seconded by Dr. Hilary Jones. The 
motion was carried.  
 
Mrs. Brown reminded the members of the 
Board to meet and select officers and submit 
the information to the relevant agencies 
within two weeks after the meeting.  
 
There was a moment of prizes and surprises. 
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Fellow Co-operators, it is indeed my pleas-
ure to present this report on behalf of the 

Board of Directors of the NAJ & Health  
Services Credit Union. We have indeed 
weathered the COVID Pandemic this far and 
managed a successful year of operations. We 
were successful and skillful in our financial 
negotiation and proactive actions were neces-
sary for this changing COVID environment.   
 
CAPITAL BASE 
We continue to work in readiness for the Bank 
of Jamaica Credit Union Regulations. One of 
the main requirements for licensing under the 
BOJ Credit Union regulations is to ensure we 
meet the Capital adequacy, and our Institu-
tional Capital is above the standard set by                   
Jamaica Co-operative Credit Union League 
(JCCUL) PEARLS and BOJ’s primary ratio 
of 8% and 6% respectively. Our Credit Union 
Institutional Capital stands at 8% which is 
within both the League and BOJ’s standards. 
 
FINANCIAL PERFORMANCE IN KEY 
OPERATING AREAS 
The performance of the Credit Union in key 

areas of operations resulted in total assets 
moving from $771.41 million to $861.80 mil-
lion, an increase of $90.39 million or 11.0% 
compared in comparison to the year 2020. 
The loan portfolio increased from $517.21 
million to $639.02 million, an increase of 
$121.81 million or 24%. The savings portfo-
lio increased from $354.08 million to $388.70 
million, an increase of $$34.62 million or 
10%. Please see the table below highlighting 
two years of key operating statistics: 

Board of Directors’ Report 
to the Annual General Meeting 

for the Year Ended December 31, 2021

BOARD OF DIRECTORS’  
REPORT

Janett Coore Farr 
President

  2021 2020 % Growth 
 M     M  

Member Share   388.70 354.08   10 
Permanent Share    15.82 15.21     4 
Members Deposit   356.13 304.39   17 
Loans Originated   639.02 517.21   24 
Total Assets   861.80 777.41   11  
Institutional Capital    68.02   67.96        - 
Surplus/Deficit    (6.49)  (6.40)         1 
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RISK AND COMPLIANCE 
The Credit Union continues to ensure that the 
policies, procedures, and programs to prevent 
and detect money laundering and the finance 
of counter-terrorist activities in compliance 
with Jamaica’s AML/CFT regulations are in 
place and being monitored. 
 
The Credit Union also continues to maintain 
a high level of compliance with all regulations 
relating to its operation. Throughout the year 
2021, the Credit Union continued to work 
with the Credit Union League on improving 
its AML/CFT framework as well as its Enter-
prise Risk Management (ERM) framework. 
 
The staff and all volunteers were trained in the 
Proceeds of Crime Act (POCA) on September 
25, 2021. The training was administered by 

the Credit Union League and Shirley-Ann 
Eaton was the presenter. 
 
STAFF COMPLEMENT 
At the end of 2021, the Credit Union has a 
total staff complement of ten (10) employees. 
Throughout the year one staff resigned and 
three were employed. 
 
The Board and Management welcomed the 
following persons to the staff: 
w      Ashani Thomas  
w      Tyrese Sterling 
w      Annie-Kay Gray 
 
MEMBERSHIP GROWTH 
For the year 2021, 288 persons were received 
into membership compared to 169 in the            
previous year, which is an increase of 119 

BOARD OF DIRECTORS’ 
REPORT
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members. The total portfolio now stands at 
5350 compared to 5062 compared in the year 
2020. The Credit Union’s Marketing Team 
headed by Mr. Ashani Thomas has been mak-
ing considerable efforts to market our prod-
ucts and services to all the medical 
professionals across the island, to assist them 
to realize their dreams.  
 
OBITUARIES 
The Credit Union Board and Management       
extend condolences to all members and their 
families who lost loved ones during the year 
2021. The following members passed on dur-
ing the period under review: 
 

BOARD OF DIRECTORS’ 
REPORT

w      Edith Allwood-Anderson 
w      Kim Atkins 
w      Veronica Stewart 
w      Fitzroy Brown 
w      Veva Martin 
w      Ayinde Musari 
w      Annette Best 
w      Donnette Gray-Morris 
 
MEETINGS 
the following table depicts the attendance at 
meetings of Board Members who were 
elected to serve during the period under           
review: 
 

Names Times Attended     Special Note 
Possible  

Janett Coore Farr 12  8    Three (3)  
Robert Hibbert 12  4      meetings were  
Derrick Tulloch 12  6      not held due to 
Charmaine O’Reilly 12  5        COVID-19  
Doreen Cushnie 12  9  
Audrie McNab 12  6  
Hillary Jones 12  4  
Deryck Graham 12  8           
Claudia Wallen 12  9

Attendance at Board Meeting

LEAGUE AGM 
The Jamaica Co-operative Credit Union 
League’s 80th Annual General Meeting was 
held at the Credit Union House’s Sullivan 
Hall on Saturday, June 5, 2021, and via Zoom.  
One hundred persons comprising credit union 
delegates, alternate delegates, JCCUL Group 

Board members, JCCUL Group staff, and   
observers were in attendance on the Zoom 
platform while 16 persons attended in person. 
These include the Registrar, some JCCUL 
Board members, the Supervisory and Nomi-
nating Committee Chairperson, and JCCUL 
Group staff. 
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Mrs. Janett Coore Farr, Mr. Derrick Tulloch, 
and Dr. Desreen Marquis were in attendance 
on behalf of NAJ & Health Services              
Co-operative Credit Union. 
 
CORPORATE SOCIAL  
RESPONSIBILITY 
Despite the challenges faced by the Credit 
Union, the Board of Directors saw it fit to 
continue to assist individuals and institutions 
as follows: 
 
w      Nurses Association of Jamaica Island 
        Conference 
w      NAJ Summer School 
w      Caribbean School of Nursing 
w      Hear the Children Cry 
w      Tamar McFarlane Marshall 
w      Lillian Lewis McDonald 
 
APPRECIATION 
On behalf of the Board of Directors, we wish 
to thank the many individuals and organiza-
tions who partnered with us throughout the 
year under review. These include the Credit 
Union League, Credit Union Fund Manage-
ment, CUNA Caribbean Insurance, Jamaica 
Co-operatives Insurance Agency, Centralized 
Strategic Services, Department of Co-opera-
tives and Friendly Societies, Nurses Associa-
tion of Jamaica, and the Ministry of Health 
and Wellness In-service Education Unit. 
 

Special appreciation to our Chief Executive 
Officer, Dr. Desreen Marquis, her excellent 
management team, and dedicated staff mem-
bers. Their performance throughout the year 
was exemplary. We looked forward to inter-
esting marketing strategies and Birthday 
Greetings on the Social media platforms 
which assisted in the positive performance of 
the Credit Union, particularly among the 
younger age cohort. 
 
We also wish to thank the Supervisory and 
Credit Committee members who have worked 
tirelessly to help us realize our dreams. 
Thanks also to our dedicated members who 
have supported their Credit Union and con-
tinue to make it successful.  
 
Henry Ford’s quote, “If everyone is moving 
forward together, then success takes care of 
itself.” 
  
We look forward to giving continuous dedi-
cated service to this awesome Credit Union 
family. 
 
Yours sincerely 
 
 
_____________________ 
Janett Coore Farr (Mrs.) 
Board President 
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Dr. Hillary Jones 
Director

Dr. Audrie McNab 
Director

Claudia Wallen 
Assistant Secretary

Deryck Graham 
Director

Janett Coore Farr 
President

Dr. Robert Hibbert 
Vice President

Derrick A. Tulloch, JP 
Treasurer

Charmaine O’Reilly 
Assistant Treasurer

Doreen Cushnie 
Secretary

Board Members

BOARD OF DIRECTORS’ 
REPORT



25
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

NO MEDICAL
REQUIRED

TO SIGN UP

To learn more about the Family Indemnity Plan from CUNA Caribbean Insurance,
visit cunacaribbean.com, call us at 876-929-3570/3 or speak to your Credit Union
 or FIP Provider. 

Special conditions apply
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PUBLIC RELATIONS

Credit Union Week

NAJ & Health Services Credit celebrated          
Credit Union Week during the period 

October 17-22, 2021. Members were feted as 

well as participated in activtiies and won 
prizes.   
 
Below are a few pictoral highlights of the 
week.

Members of staff pose with the nurses who participated in  
International Credit Union Day. Mr. Tyrese Sterling, Delinquency Officer, educates 

our members abou the products and services offered 
by the NAJ & Health Services CCU.

NAJ & HSCCU members checking out our loan information 
booth at our 2021 Credit Union Week-long actvities held at 
the head office.

NAJ & Health Services Credit Union staff pause 
to take a photo while at a Team Building Session 
held in December at the Hilton Rose Hall Resort 
& Spa in Montego Bay.

Team Building Session

Two of our members win 
prizes during Interna-
tional Credit Union Day 
activities.
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Vivienne Wallace 
Accounting Manager

Dr. Desreen Marquis, JP 
CEO

Renee Collins 
Loans Manager

Ashani Thomas 
Marketing Officer

Gary Fisher 
Accounting Officer

Elvira Austin 
Office Assistant

Donna Brown 
Cashier/Payroll Officer

Those Who Serve Us

STAFF MEMBERS

Tyrese Sterling 
Delinquency Officer

Lindon Brown 
Member Service Rep/ 

Relief Cashier

Annie-Kay Gray 
Administrative Assistant
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Financial Statements

NAJ & Health Services Co-operative Credit Union Limited 
Financial Statements  

For the Year Ending December 31, 2021



30
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

Table of Contents

 
LETTER FROM THE DEPARTMENT OF CO-OPERATIVES ………… 31 
INDEPENDENT AUDITOR’S REPORT ....................................………… 32 
APPENDIX TO THE INDEPENDENT AUDITOR’S REPORT……….... 35  
STATEMENT OF INCOME POSITION …………………………………. 36-37 
STATEMENT OF COMPREHENSIVE INCOME  ……………………… 38 
STATEMENT OF CHANGES IN EQUITY……………………………… 39 
STATEMENT OF CASH FLOWS…………………………………………… 40 
NOTES TO THE FINANCIAL STATEMENTS ………………………… 41-70 

FINANCIAL STATEMENTS



31
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS



32
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS



33
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS



34
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS



35
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS



36
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

STATEMENT OF FINANCIAL POSITION 
AS AT DECEMBER 31, 2021



37
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

STATEMENT OF FINANCIAL POSITION 
AS AT DECEMBER 31, 2021



38 NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME 
AS AT DECEMBER 31, 2021



39
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

STATEMENT OF CHANGES IN EQUITY 
AS AT DECEMBER 31, 2021



40
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

STATEMENT OF CASH FLOWS 
AS AT DECEMBER 31, 2021



41NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 

2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



42
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



43
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



44
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



45
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



46
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 

2021 ANNUAL REPORT
47

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



48
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



49
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



50
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



51
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



52
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



53
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



54
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



55
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



56
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



57
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



58
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



59
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



60
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



61
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



62
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



63
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



64
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



65
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



66
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



67
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



68
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



69
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



70
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

FINANCIAL STATEMENTS

NOTES TO THE FINANCIAL STATEMENTS 
AS AT DECEMBER 31, 2021



71
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

Constance Roberts Perkins 
Chairperson

CREDIT COMMITTEE REPORT

Once more we have come to the end of     
another challenging year yet successful. 

The Credit Committee adapted to the new                
operations and new way of functioning as we 
continue amidst the COVID-19 Pandemic and 
its protocols. 
 
The Committee continued to carry out the 
mandate of the Credit Union and by extension 
ensured that all our members “realize their 
dreams.” It was a privilege to have been                   
entrusted with the very important task of                  
assessing and approving members’ loans. It 
was truly a challenging year, but the members 
of the Committee remained resolute and com-
mitted to the task entrusted to them. We met 
weekly to consider loan applications. We                      
attended quarterly Joint Board meetings with 
members of the Board of Directors and                     
Supervisory Committee.  
 
Members of the Credit Committee are: 
w      Mrs Constance Roberts Perkins 
w      Miss Novlette Arthurs 

Report of the Credit Committee

for the Year Ended December 31, 2021

w      Miss Camille Williams 
w      Miss Dion Murphy Nedrick 
w      Mrs Mureen Young Sewell   
 
The loans disbursed for the period January to 
December 31, 2021, are highlighted in the 
graph overleaf. 
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Loans Disbursed 
for the period January - December 2021

CONCLUSION 
The Board of Directors, Management, and 
Staff of the Credit Union, your efforts and 
dedication are being acknowledged at this 
time.  The Credit Committee wishes to thank 
those members who have borrowed prudently 
over the last year, and we encourage other 
members to use the Credit Union more for 
their borrowing needs.   
To the members of the Committee, your un-
relenting commitment to your duties is again 

recognized and it was a pleasure working 
alongside you. It has also been a pleasure serv-
ing the organization for another year and we 
will continue to do so with God’s guidance. 
 
Yours truly 
 
 
Constance Roberts-Perkins (Mrs.) 
Chairperson
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Novlette Arthurs

Camille Williams

Dion Murphy Nedrick

Mureen Young Sewell

Members of the Credit Committee
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Only a life lived for others is worth living 
(Albert Einstein). The Supervisory Com-

mittee continues to support the vision of the 
Credit Union “to provide a solid financial 
foundation and secured future.” We Take 
pride in offering our service to our colleagues 
to improve their quality of life.  Our scheduled 
meeting day remains the first Tuesday of each 
month.  The supervisory committee had its  
capacity of five members, but by the third 
week, our Membership fell to four through 
resignation.  However, for 50% of our meet-
ings, we had only three of our members honor 
our obligation to the Credit Union.  The 
COVID 19 Pandemic, which is the new norm 
for Jamaican citizens was noted as the main 
stressor for the members who offered their 
services to the Credit Union.  
 
The following persons served on the Commit-
tee: 
w      Miss Beretta Thomas – Chairperson 
w      Mrs Serica Brandon-Betty – Secretary 
w      Mr Barrington Hibbert 
w      Mrs Mendis Dennis-Vincent 
 
The Supervisory Committee continued to per-
form the following activities as mandated to 
manage the internal controls of the Credit 
Union and make recommendations to protect 
the Credit Union from operational risk and 

promote financial stability.  The Committee 
members attended Joint Board Meetings that 
were held every quarter; but only two of its 
members attended these meetings in house or 
via the zoom platform. 
 
The following are some of the areas of assess-
ment that the Supervisory Committee focuses 
on – Property Insurance, Source Recording 
Documentation, Bank Reconciliation, Prop-
erty Tax Payment, Staff Attendance, Petty 
Cash Verification, Utility Payments, and          
Surprize Cash Count.  The Smith and Associ-
ates Company was contracted to audit the          

SUPERVISORY COMMITTEE 
REPORT

Report of the Supervisory Committee

for the Year Ended December 31, 2021

Beretta Thomas 
Chairperson
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SUPERVISORY COMMITTEE REPORT

internal control of the Credit Union quarterly.  
The recommendations from the audit were   
perused by the Supervisory Committee, and 
the CEO was facilitated in several discus-
sions, where plans were discussed, and rec-
ommendations were made to improve 
findings from the audit. 
 
GENERAL COMMENT 
The Supervisory Committee was impressed 
that the operations of the Credit Union are in 
accordance with the policy and protocol of the 
Credit Union League. 
 
ACKNOWLEDGMENT 
The Supervisory Committee is proud to                
extend gratitude for the privilege to be able to 
serve the Credit Union in this capacity.             
Nevertheless, we must extend our apprecia-
tion to the Board of Directors, the Manage-
ment and staff, and the members of the Credit 
Union for entrusting us with such a vital               
responsibility to serve and protect the integrity 
and asset of the Credit Union. 
 

CONCLUSION 
During the Economic Performance of the 
Credit Union. The Credit Union recorded a 
deficit of $6.49 million in comparison with a 
surplus of $6.40 million. It is believed that the 
deficit for 2021 was due to the negative            
impact of COVID 19 and inflation of the             
Jamaican dollar which continued to linger 
with us. This resulted in Jamaica’s economy 
declining by 4.6 percent in 2021 but is pro-
jected to show some growth in 2022 because 
some of the restrictions related to the COVID-
19 Pandemic is lifted by the Jamaican Gov-
ernment. This facilitated an increased revenue 
for the business sector and NAJ & Health 
Services Credit Union. The Supervisory Com-
mittee stands in solidity with the Credit Union 
to continue the observance of good fiscal dis-
cipline policies and procedures to facilitate 
improved performance for 2022. 
 
Yours sincerely 
 
______________________ 
Bereta Thomas (Ms.) 
Chairperson 

Serica Brandon-Betty Barrington Hibbert Mendis Dennis-Vincent
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Derrick Tulloch, JP 
Treasurer

Fellow co-operators I am pleased to present 
the Treasurer’s Report at this our 45th  

Annual General Meeting. The Credit Union 
performed significantly better than in 2020. 
 
A summary of these statements is set out in 
the Treasurer’s Report in the Annual Report 
Booklet. 
 
EXTERNAL 
Jamaica’s economy grew by an estimated six 
(6) percent in 2021. The inflation target was 
projected by the Bank of Jamaica to be                      
between 4 to 6 percent. However, the global 
pandemic COVID 19 and the disruption of the 
global logistic chain issues with supplies from 
China, and the war between Ukraine and    
Russia have negatively impacted inflation 
globally. At the time of preparing this report 
inflation in Jamaica is currently 7.9 percent 
and the Bank of Jamaica Governor is project-
ing that inflation will increase between 11 to 
15 percent and then trend down by mid-2023 
all things being equal. The bank of Jamaica’s 
monetary policy is geared toward achieving a 
medium-term continuous inflation target of 4 
to 6 percent. Inflation at December 31, 2021, 
stood at 5.9% compared to 5.21% at Decem-
ber 31, 2021. 
 

Interest rate which has been relatively low for 
the past five years have started to trend up. 
The Bank of Jamaica Policy rate has trended 
up from 0.5% the rate currently stands at 4.5 
percent 
 
The exchange rate remained relatively stable 
in 2021 moving from US$1 to J$143.27 at 
December 2020 to US$1 to 151.62 at Decem-
ber 31, 2021, reflecting a 5.74% depreciation. 
 
 

Treasurer’s Report

for the Year Ended December 31, 2021
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CREDIT UNION MOVEMENT 
The performance of the Jamaica Credit Union 

Movement is as follows: 
 

The Movement has shown growth in Savings 
of 10.32%, Loans at 5.82%, and Assets grew 
by 9.8% which was above the inflation rate of 
5.9% in 2021. However, Membership 
recorded declined by 34,535 or 3.34 percent 
reflecting a purging of the records of the 
Credit Unions. 
 

OUR CREDIT UNION  

Financial Performance 
Our Credit Union generated a deficit for the 
year of $417,503 on its operations compared 
with a loss of $9,178,278 in 2020. This           
reflects a turnaround of $9,595,181. Our per-
formance for 2021 was negatively impacted 
by a water leak on our property costing           
approximately $2M and retroactive Tax on 
payments not previously assessed of $2.4 M. 

2021 
$Billion 

2020 
$Billion

Variance 
$Billion

%

Savings 116.72 105.80  10.92 10.32

Loans 91.60 96.93 5.33 5.82

Assets 150.40 136.97 13.43 9.80

Membership 1,000,157 1,034,692 (34,535) (3.34)

2021 
$Million 

2020 
$Million

Variance 
$Million

%

Interest Income 59.738 56.312  3.426 6.08

Less: Interest 
Expenses

11.674 10.713 0.961 8.97

Net Interest  
Income

48.064 45.599 2.465 5.40

Add other  
Income

11.723 (1.514) 13.237 874.30

 Goss Margin 59.787 47.113 12.674 26.90
Less: Operating 
Expenses

60.204 56.291 3.913 6.95

Surplus/(Loss) (0.417) (9.178) 9.595 104.54

Summary of Income Statements 2021 & 2020

TREASURER’S REPORT
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Interest Income - stood at $59.738M on          
December 31, 2021, compared with $56.312 
M on December 31, 2020, reflecting an           
increase of $3.426 million or 6.08%.  
 
Interest Expense - grew marginally from 
$10.713 million on December 31, 2020, to 
$11.674M on December 31, 2021, reflecting 
a change of 8.97percent. Interest rates                        
remained stable despite the increase in                    
Deposits and Shares. 
 
Other Income - increased significantly from 
a negative $1.514M to $11.723 million                     
reflecting an increase of $13.237M.  This pos-
itive move resulted from fees generated from 
the over 23.73% growth in Loans. 

Operating Expenses increased by $3.913 
million moving from $56.921 million in 2020 
to $60.204 million in 2021 reflecting a 6.95% 
increase.  The major drivers were:    
a.    Personnel Costs of $36.9 million remain  
      relatively flat  
b.    Administrative expenses increased from  
      $16.09 million in 2020 to $19.38 million  
      reflecting an increase of $3.384 million.          
      The variance was driven by prior year  
      Statutory payments assessed on payments  
      not previously taxed amounting to $2.46  
      million.   Water bills of $1.99 million,  
      which was due to a leak that took a long  
      time to identify and repair. Implementing  
      of Asset Management Monitoring system  
      by JCCUL costing $1.5 million. 
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Assets grew by 10.85% in 2021 moving from 
$777.45 million to $861.798 million.  This 
growth was well over the 5.9% inflation                     
attained for 2021. 
 
Members Shares increased by $24.507 mil-
lion reflecting a 10.56% growth. 
 
Loans grew by 23.73% moving from 
$507.119 million to $627.470 million reflect-
ing a growth of $120.351 million.  This is 
higher than the 5.82% achieved by the                    
Jamaican Credit Union Movement. 
 
Deposits were $356.130 million moving from 
$304.393 million reflecting a change of 
$51.73 million or 17%.  This demonstrates 
members placing funds at competitive rates. 
 

Financial Investments declined by 7.45% or 
$10.379 million as the funds were used to 
fund the increased demand for Loans. 
 
Institutional Capital remained stable at 
$68.016 million. 
 
DELINQUENCY 
As of December 2021, total delinquent loans 
were $149 million.  One Hundred and Two 
Million Dollars or 68% of the loans in the   
category 0-29 days.  Twenty-Five Million 
Dollars or 17% of the loans outstanding were 
in the category of 30 – 60 days. The delin-
quency portfolio showed that Eight Million or 
5% of the loans were outstanding for the 61 - 
90 days, Four Million or 3% in the category 
91-180 days, and Ten Million or 7 %   in the 
category 181-360 days.  

2021 
$M 

2020 
$M

Variance 
$M

%

Total Assets 861.798 777.415 86.383 10.85

Members Share 256.517 232.010 24.507 10.56

Loans after  
Provision

627.470 507.119 120.351 23.73

Member  
Deposits

356.130 304.393 51.73 17.00

 Financial  
 Investments

129.028 139.407 10.379 -7.45

Institutional 
Capital

68.016 67.964 0.052 .07

Summary of Balance Sheet Items
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THE WAY FORWARD 
We recognize that we are living in a society 
that is constantly changing. Consequently, we 
must change not only to meet our members’ 
needs but to successfully navigate through the 
sea of competition permeating this financial-
economic climate.   
 
CONCLUSION 
On behalf of the Treasury, I would like to                 
extend much appreciation to our members for 
their commitment and dedication to the Credit 
Union over the years. We would also like to 
recognize and thank the following: 
i.     Almighty God for his steadfast guidance  
      and assurance 
ii.    Board, Management, and staff for their  
      commitment and dedication 
iii.   The Jamaica Co-operative Credit Union  
       League 

iv.    Our Internal Auditors Smith and                     
       Associates 
v.     Our External Auditors Bogle and       
       Company (Chartered Accountants) 
vi.   The Payroll Stations 
 
Over the years, experience has taught us that 
leadership, dynamism, and teamwork are crit-
ical ingredients for the survival of the credit 
union in this competitive and dynamic global 
environment in which we operate. 
 
Finally, God bless our Credit Union and God 
bless Jamaica land we love. 
 
Yours sincerely 
 
____________________ 
Derrick A. Tulloch, JP 
Treasurer 

TREASURER’S REPORT
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RESOLUTION 1

It is proposed that the Maximum Liability to December 31, 2021 remains at 16 times the Capital 
and Reserves. 
 
For and on behalf of the Board of Directors 
 
Moved by: 
 
 
__________________________ 
Derrick Tulloch, JP 
Treasurer 

Proposal for Fixing  
of Maximum Liability

for the Year Ended December 31, 2021
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Retiring Nominated Term in  
Office

Janett Coore-Farr Adella Campbell 2 Years
Derrick Tulloch Kevin Allen  2 Years
Deryck Graham Nadine Anderson Lawrence  1 Year
Charmaine O’Reilly Shailee Neish 2 Years
Hilary Jones Hilary Jones 2 Years
Doreen Cushnie Novelette Robinson  2 Years
Audrie McNab Audrie McNab   1 Year
Claudia Wallen Claudia Wallen   1 Year
Robert Hibbert Barrington Hibbert   1 Year

Constance Roberts-Perkins 
Chairperson

NOMINATING COMMITTEE  
REPORT

According to Article XII, Rule 63 govern-
ing the operations of NAJ & Health  

Services  Co-operative Credit Union Limited, 

not less than 30 days prior to each Annual 
General Meeting, the Board of Directors shall 
appoint a Nominating Committee of three 
members, of which not more than one may be 
a member of the existing Board of Directors. 
Based on these rules, the Board appointed the 
following persons to serve on this Committee:  
w    Constance Roberts Perkins – Chairperson 
      (Credit Committee) 
w    Doreen Cushnie (Board of Directors) 
w    Renee Collins (Loans Manager) 
 
In performing its task, the Committee was 
guided by Rule 63(1) to (3): The following    
tables indicate those who are willing to serve 
 

Board of Directors

Nominating Committee 
Report

for the Year Ended December 31, 2021
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Retiring Nominated Term in  
Office

Constance Roberts Perkins Lorna Calder 2 Years

Novlette Arthurs Novlette Arthurs 2 Years 
Dion Murphy Nedrick Dion Murphy Nedrick 1 Year 
Mureen Young Sewell Mureen Young-Sewell 1 Year 
Camille Williams Camille Williams 1 Year

Credit Committee

Retiring Nominated Term in  
Office

Barrington Hibbert Shirley Hibbert 1 Year
Beretta Thomas Beretta Thomas  1 Year
Serica Brandon-Betty Dwight Burchell 1 Year
Mendis Dennis-Vincent Mendis Dennis-Vincent 1 Year
Blondel Walker Fitzgerald Percy 1 Year

Supervisory Committee

Co-operatively Yours 
 
________________________ 
Constance Roberts Perkins  
Chairperson 
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Doreen Cushnie Renee Collins

Members of the Nominating Committee

NOMINATING COMMITTEE REPORT
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T he 44th Annual General Meeting of the 
NAJ & Health Services Co-operative 

Credit Union Limited was held on Saturday, 
June 26, 2022 at the office of the Jamaica             
Co-operative Credit Union League on                  

Manhattan Road, Kingston 5.  This first hy-
brid meeting was well attended. Prizes were 
awarded to members who participated in pop 
quiz about the Credit Union and its services.  
See pictorial highlights below.

HIGHLIGHTS - 44TH ANNUAL  
GENERAL MEETING

Mr. Egon Fagon (standing), member of the Nominating Committee, 
makes his point on a matter raised in the Board of Directors’ Report.

Miss Yvonne Bernard, stenographer 
for the AGM takes notes on the 
day’s activities.

NAJ & Health Services CCU Presi-
dent, Mrs. Janett Coore-Farr discusses 
matters from the Board of Directors’ 
Report put forward by members.

Members of the technical team assist in the 
smooth flowing of meeting.

Mrs. Sheryl Brown 
from DCFS conducts 
the elections.
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Miss Vera Lindo of the Credit Union League  makes a point.

44TH ANNUAL GENERAL 
MEETING HIGHLIGHTS

Mr. Derrick Tulloch and Mrs. Janett Coore-
Farr voted in agreement with the resolution.

The members in attendance as well as those on the Zoom platform, 
raise their hands as an indication of agreement to the moving of the 
maximum liability.

Mr. Barrington Hibbert, chairperson of the 
Supervisory Committee presents his  
report.

Dr. Hilary Jones accepts her prize from Miss Doreen Cushnie 
after she correctly answers a question during the quiz session. Mr. Ashani Thomas of the Marketing Depart-

ment, informed the members of the benefits of 
being apart of the Credit Union.
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The Jamaica Co-operative Credit Union 
League’s 80th Annual General Meeting 

was held at the Credit Union House’s Sullivan 
Hall on Saturday, June 5, 2021. One hundred 
persons comprised credit union delegates, al-
ternate delegates, JCCUL Group Board mem-
bers, JCCUL Group staff, and observers were 
in attendance on the Zoom platform. Sixteen 
persons attended in person. These include the 
Registrar, some JCCUL Board members, the 
Supervisory and Nominating Committee 
Chairpersons, and JCCUL Group staff.  
 
Delegates from 25 Credit Unions attended the 
80th annual general meeting. The following 
activities took place:  
 
ANNUAL GENERAL MEETING  
President Mr. Lambert Johnson chaired the 
meeting. He welcomed the participants and 
then gave a summary of the Board report for 
the year 2020.  
 
The following reports were presented: Board 
of Director’s Report, Treasurer’s Report,              
Auditor’s Report, Fixing of Maximum Liabil-
ity, Supervisory Committee Report, Nominat-
ing Committee Report, Resolutions, and the 
Credit Union of the Year Awards. 

RESOLUTIONS  
Five congratulatory resolutions were passed 
at the meeting as follows:  
1.      Ambassador Aloun Ndombet-Assamba, 
        COK Sodality Co-operative Credit 
        Union –Congratulations on Retirement.  
2.      Hope Mowatt, Grace Co-operative 
        Credit Union - Congratulations on  
        Retirement.  
3.      C&WJ Co-operative Credit Union – 
        60th Anniversary Congratulations.  
4.      Manchester Co-operative Credit Union 
        – 70th Anniversary Congratulations.  
5.      Portland Co-operative Credit Union – 
        50th Anniversary Congratulations.  
 
RULE CHANGES  
1. Jamaica Co-operative Credit Union League 
Ltd. - Special Resolution to amend Rules 23, 
25, 30, and 86 to allow for virtual-only and 
hybrid meetings, was passed.  
 
2. Jamaica Co-operative Credit Union League 
Ltd. – Resolution to amend Rule 15 regarding 
flexibility to amend liquidity reserves require-
ment, was passed.  
 

JAMAICA CO-OPERATIVE CREDIT UNION 
LEAGUE LIMITED

Highlights of JACCUL  
80th Annual General Meeting



88
NAJ & Health Services Co-operative Credit Union Ltd. 
Helping You to Realize Your Dreams 
2021 ANNUAL REPORT

LEAGUE BOARD  
Following the AGM, the executive was 
elected to serve on the League Board for the 
2021-2022 year. They are: 
w.     Lambert Johnson - President  
w.     Andrea Messam - 1st Vice President  
w      O’Neil Grant - 2nd Vice President 
w      Norris Gilbert - Treasurer  
w      Patrick Smith - Assistant Treasurer  
w      Jerry Hamilton - Secretary  
w      Brenda Cuthbert - Assistant Secretary 
w      Winston Fletcher  

The other directors are:  
w      Immediate Past President Michael  
        Anglin 
w      Martin Blackwood  
w      Alexander Bourne  
w      Bornette Donaldson  
w      Ryan Muir  
w      Hector Stephenson  
w      Anthony McLaughlin 
 

JCCUL AGM HIGHLIGHTS
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Eternal Father, bless our Land 
Guide us with Thy mighty hand 
Keep us free from evil powers 

Be our light through countless hours 
To our leaders, Great Defender 
Grant true wisdom from above 
Justice, truth be ours forever 

Jamaica, Land we love. 
 

Chorus: 
Jamaica, Jamaica 

Jamaica, Land we love 
 

Teach us true respect for all 
Stir response to duty’s call 

Strengthen us, the weak to cherish 
Give us vision, lest we perish 

Knowledge send us, Heavenly Father 
Grant true wisdom from above 
Justice, truth be ours forever 

Jamaica. Land we love. 

National Anthem
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Notes








