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MISSION and  
VISION STATEMENTS

The NAJ & Health Services Co-operative Credit 
Union is committed to the promotion of thrift 

among its members,  
the provision of sound financial advice and        
assistance offered through a wide range of       

financial services,  
delivered by a highly efficient and motivated staff; 

committed to excellence. 

To provide a solid financial foundation  
and a secured future,  

by improving the lives of members  
within the health sector, and their families,  

through quality products and services  
to build shareholder value.

VISION STATEMENT

MISSION STATEMENT
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N otice is hereby given that the 46th Annual General Meeting of NAJ & Health Services 
Co-operative Credit Union Limited will be held as a Hybrid Meeting on Saturday, 
July 8, 2023, beginning at 9:30 a.m., at the Jamaica Co-operative Credit Union,         

2a Manhattan Road, Kingston 5 to transact the ordinary business of the Society. 
 
Yours truly, 
 
 
___________________ 
Claudia Wallen (Ms.) 
Board Secretary 
 
 
 
      AGENDA 
 
1. Ascertainment of Quorum 
2. Call to Order  
3. Notice Convening AGM 
4. Prayer 
5. Obituaries 
6. Welcome 
7. Apologies for Absence 
8. Greetings 
9. Reports - Boards of Directors 
  - Credit Committee 
  - Supervisory Committee  
  - Treasurer and Auditor 
 
10. Resolutions arising from the Treasurer’s Report 

Fixing of Maximum Liability 
11. Nominating Committee’s Report and Election of Officer 
12. Nomination to the League’s Annual General Meeting 
13. Any Other Business 
14. Adjournment 

NOTICE of 
MEETING

Agenda
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The 45th Annual General Meeting of 
the NAJ & Health Services Co-oper-
ative Credit Union Limited which was 

held virtually and in person was called to 
order at 10: 00 a.m. by Mrs. Janet Coore-Farr, 
President, and Chairperson for the 45th AGM.   
 
Assertatement of Quorum 
Miss Doreen Cushnie, the Secretary, con-
firmed that a quorum was present.  
 
Prayer 
Miss Claudia Wallen was invited to pray 
which was followed by the recital of the 
Prayer of St. Francis of Assisi. 
 
Apologies for Absence 
There was no apology for absence. 
 
Birthday Celebrations 
Members celebrating birthdays in June and 
July were asked to show their hands and the 
song ‘Happy Birthday’ was sung in celebra-
tion. 
 
Obituaries 
One minute of silence was observed for mem-
bers who had passed since the last AGM. 
 
Miss Doreen Cushnie introduced members of 
the Board of Directors, Committees, Manage-
ment, and staff to the AGM.  From the Board 
of Directors, she introduced Mrs. Janett 
Coore-Farr, President of the Credit Union,                     

Dr. Robert Hibbert who was off the island, the 
Treasurer Mr. Derrick Tulloch, Assistant 
Treasurer Mrs. Charmaine O’Reilly, Assistant 
Secretary Miss Claudia Wallen, Mr. Deryck 
Graham, Dr. Hilary Jones, and Dr. Audrie 
McNab.  From the Supervisory Committee, 
those introduced were Miss Bereta Thomas, 
Chairperson, Mrs. Serica Brandon-Betty,         
Mr. Barrington Hibbert, and Mrs. Mendis 
Dennis-Vincent. She also introduced the 
Credit Committee members, Mrs. Constance 
Robert Perkins, Chairperson, Miss Camille 
Williams, Mrs. Dion Murphy Nedrick,        
Mrs. Mureen Young-Sewell, and Miss 
Novlette Arthurs. Members of staff headed by 
Dr. Desreen Marquis, CEO were introduced, 
followed by Miss Vivienne Wallace Account-
ing Manager, Miss Renee Collins, Loans 
Manager, Mr. Ashani Thomas, Marketing        
Officer, Mr. Gary Fisher Accounting Officer, 
Mr. Tyrese Sterling, Delinquency Officer,            
Mr. Lindon Brown, Members Service Repre-
sentative/Relief Cashier, Miss Elvira Austin,                    
Office Assistant, Miss Annie-Kay Gray,         
Administrative Assistant, and Miss Donna 
Brown, Cashier/Payroll Officer. 
 
Special Welcome to Invited Guests 
The President welcomed persons physically 
present and those online. Among those         
welcomed were the President of the       
Nurses Association of Jamaica, Mrs. Patsy 
Edwards-Henry, the Recording Secretary,  

Minutes of the 45th Annual General Meeting 
NAJ & Health Services Co-operative Credit Union Limited 

Held on Saturday, July 9, 2022 

MINUTES
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Ms. Yvonne Bernard, Mr. Errol Gallimore, 
Registrar Department of Co-operatives and 
Friendly Societies (DCFS); Ms. Tanesha 
Facey, Director of Inspectorate (DCFS),             
Mrs. Sheryll Brown, Regional Manager 
(DCFS); Mr. Thomas Wint, Auditor, Bogle & 
Company, Mrs. Georgia Morrison, Assistant 
Vice President, Sales, CUNA Caribbean;             
Mr. Robin Levy, Group CEO of Jamaica Co-
operative Credit Union League (JCCUL); 
Miss Vera Lindo, Manager, Member Services, 
(JCCUL); Miss Melanie Campbell, Member 
Services Officer, (JCCUL); Miss Kimberley 
Lindo, Member Services Officer, (JCCUL), 
Mrs. Marcia Osborne, Group HRD & Admin-
istration Manager, (JCCUL), Mrs. Kleo Errar, 
Risk Officer, (JCCUL), Mr. Fernando Facey 
CUMAX Wealth Management, Mr. Jeremy-
Paul Bennett, Business Development Repre-
sentative, JCIA; Miss Georgia Hamilton, 
Attorney-at-Law, Hamilton & Company,           
Mr. Stephen York, Videographer, Stephan 
York Videographer, Dwayne Wright,                     
ResolveIT, Mr. Philip Bulli, Photographer. 
 
At this juncture, greetings were presented as 
follows. 
 
Nurses Association of Jamaica 
Mrs. Patsy Edwards Henry, President of the 
Nurses Association of Jamaica brought greet-
ings on behalf of the Association.  She greeted 
members of the Board and invited guests, 
staff, colleagues, and members of the Credit 
Union. Continuing She quoted from Roy T. 
Bennett, “Don’t let others tell you what you 
cannot do. Don’t let the limitations of others 

limit your vision. If you can remove your self-
doubt and believe in yourself, you can achieve 
what you never thought possible.” She gave 
the history of how the NAJ Credit Union was 
started by a set of trailblazer nurses from the 
Nurses Association who used a suitcase as 
their office because they decided that they 
wanted to have a financial arm for the Asso-
ciation.   She continued to say that the Credit 
Union gathered today to celebrate successes 
and achievements over the past year but with-
out challenges and obstacles, there is not 
much great success.  Continuing her presen-
tation Mrs. Patsy Edwards Henry mentioned 
that the Credit Union grappled with the chal-
lenges of Covid 19, but she is proud to be a 
part of NAJ & Health Services Co-operative 
Credit Union. She said they have stood their 
ground and are still standing successfully 
today as one of the major partners in the             
financial institutions.  She indicated that the 
Credit Union continues to rise and soar and to 
go beyond the call of duty.   
 
She commended Dr. Marquis and the staff for 
placing easily visible signs throughout the 
year at the front doors to remind members of 
special events such as International Nurses 
Day, and Nurses’ Week.  She also commended 
the Credit Union for continuing to move with 
what is happening in the global climate and 
for having operated and functioned even 
though there have been so many changes over 
the last two years in what is called the new 
norm.  She congratulated the Credit Union on 
the work they have been doing and wished for 
a successful AGM.  She pledged her support, 

MINUTES
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and the Nurses Association of Jamaica                  
continues to pledge its support to ensure that 
the Credit Union stays a viable entity.  In con-
clusion, she wished the members happy 
Health Care Workers Appreciation Month.  
She said that the Credit Union did a beautiful 
video depicting Health Care Workers                   
Appreciation Month.  She wished the mem-
bers a wonderful day. 
 
Jamaica Co-operative Credit Union 
League 
Mr. Robert Levy, CEO of the Credit Union 
League, brought greetings on behalf of the   
organization.  He acknowledged the Presi-
dent, Mrs. Coore-Farr, the Board and                   
Committees, the Credit Union’s CEO,                      
Dr. Marquis, staff, and invited guests from the 
various organizations. Mr. Levy said that it 
was good to be at the AGM at the Credit 
Union’s House, Sullivan Hall.  He informed 
the meeting that the League is the umbrella 
organization to serve credit unions in Jamaica.  
He congratulated NAJ & Health Services 
Credit Union for managing another year 
which has been a challenging year. He                  
encouraged the Credit Union to continue to 
be strong and to serve the members to the best 
of its ability.  Assurance was given to the 
Credit Union that the League is there to                
support them in all that it does. He wished the 
Credit Union a successful AGM and a                
successful year to come.  

CUNA Caribbean Jamaica Limited 
Mrs. Georgia Morrison, Assistant Vice Presi-
dent, Sales brought greetings on behalf of 
CUNA Caribbean Jamaica Limited.  She 
greeted the representatives of the Board, the 
Management, and the staff, and invited 
guests, and members. She congratulated the 
Credit Union on another year of doing busi-
ness even though the last two years have been 
very challenging with the pandemic. Still, the 
Credit Union pressed on and continued to 
serve the members, and for that, she congrat-
ulated them. 
 
Mrs. Morrison said that CUNA Caribbean is 
about making sure that the family is protected, 
and that they can send them home in a very 
dignified manner.   Over the years the credit 
union’s partners have signaled that they think 
it is time that they moved up from Plan G 
which is the highest of the Family Indemnity 
Plan and there are members who would like 
to have a higher benefit so that they can have 
the kind of farewell they would like to have 
for their loved ones.  She said that they are 
currently in discussion with their regulators, 
and it is their hope that sometime in 2023 they 
will be able to offer a higher plan type than 
Plan G which currently pays a benefit of One 
Million Dollars.  She stated that the members 
of the Credit Union should keep in touch with 
the Credit Union so that when the information 
becomes available on the higher plan type, 
they will be among the first to know.   

MINUTES
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A few years ago, Miss Morrison said, the 
members had reached out and let them know 
that it was not only about the death benefit, 
but they were also interested in a living ben-
efit, so now they have a critical illness rider 
that is attached to the Family Indemnity Plan.  
This covers major illnesses such as stroke, 
heart attack, cancer, paralysis, coma, and 
major burns. She invited them to keep in 
touch with the Credit Union, CUNA 
Caribbean, and the League to get information. 
She said that CUNA will visit the members 
and provide them with all the information so 
that they can be provided with one of the in-
surances to protect them and their families, 
not only for a death benefit but for a living 
benefit as well. She thanked the Credit Union 
for inviting her and wished the Credit Union 
a successful AGM.  
 
Cumax Wealth Management Limited 
Mr. Fernando Facey, Financial Solutions               
Advisor at CUMAX Wealth Management, 
brought greetings on behalf of CUMAX.  He 
said that he is happy to be at the AGM.  He 
stated that CUMAX, which was previously 
known as the Credit Union Fund Manage-
ment Company recently had a name change 
and is now known as CUMAX Wealth Man-
agement Limited.  He stated that CUMAX 
was the wealth and asset management arm for 
credit unions.  He informed the members of 
the products that CUMAX offers such as the 
collective Investment Scheme, the Equity 
Fund, and the Re-purchase Agreement.  He 
commended NAJ Credit Union for perform-
ing well. 

Mr. Facey gave the members’ background           
information on himself. He said that he is an 
accounting graduate, and his background is in 
investments as well.  He also gave a synopsis 
of how long he has been trading on the Stock 
Market and the associated financial benefits. 
He shared the strategy that he uses in trading 
on the Stock Exchange.  He advised the mem-
bers why they should invest in the Stock    
Market and said there are gains to be made 
and apart from salary, members can earn 
money to help prepare them for their retire-
ment. He showed a graphical presentation of 
the gains made by the Stock Market over the 
past five years. He again commended NAJ 
Credit Union for performing well. Mr. Facey 
wished the Credit Union a successful AGM.  
 
Jamaica Co-operative Insurance  
Angency 
Mr. Jeremy Paul-Bennett, Business Develop-
ment Representative, brought greetings on  
behalf of JCIA. He said one of his favorite 
credit unions is the NAJ & Health Services 
Co-operate Credit Union. He explained why 
the Credit Union is one of his favorite credit 
unions.  He told how JCIA, and the Credit 
Union were able to help a young nurse who 
had just gotten her first car and was having 
difficulty insuring it because of the high price 
of insurance on the open market. He stated 
that JCIA and the credit union were able to 
help the nurse to insure the car for 50% less 
than what was offered on the open market.  
 
Mr. Bennett said that over the past few years, 
JCIA experienced inflation.  He said that it is 

MINUTES
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predicted that the country may be going into 
a recession, but members still had to pay           
insurance such as health insurance, life insur-
ance, and property insurance when members 
come to JCIA they do not have to spend as 
much because JCIA tries to find a solution to 
all their insurance needs. He said that the 
health service workers including the nurses 
are JCIA heroes and he stands tall with them 
to ensure that Jamaica is a better place.  He 
ended by informing the members that JCIA is 
always supporting the Credit Union because 
they are a part of the movement. 
 
Minutes of the 44th AGM 
The Secretary, Miss Doreen Cushnie                       
presented the Minutes which were found on 
pages 5 to 19 in the booklet.  She asked for a 
motion for the Minutes to be taken as read. 
This was done by Mr. Egon Fagon and                 
seconded by Dr. Hilary Jones.    
 
Corrections of Minutes of the 44th AGM 
On Page 5, top right-hand corner, first para-
graph, second to last line, ‘the in bracket’ 
should be corrected to be ‘in the bracket.’  In 
the third paragraph, the third line beside 
Doreen Cushnie should be ‘change’ and not 
‘changes.’  Also, on pages 5 and 6, Sheryll 
and not Sheryl.  Page 6, the third paragraph 
says, there were 140 members present both 
virtually and present in the room.  The Reso-
lution was passed with one hundred and 
twenty-six voting for the resolution virtually 
and fourteen members in the conference room 
voting for the resolution making it a total of 
140. However, it is recorded in the Minutes 

that three persons voted virtually against the 
Resolution, and four persons who attended 
virtually abstained. No in-house person        
abstained.  This needs to be corrected because 
if there were 140 members confirmed to be 
present virtually and physically and they 
voted for the resolution there should be no  
abstention or voting against it. Page 8, top 
right hand, delete ‘CUNA Mutual’ and replace 
it with ‘CUNA Caribbean’. Page 12 under 
Outreach Programme, insert the word ‘it’            
between ‘although’ and ‘had’. Under Credit 
Committee Report, replace ‘edged’ with 
‘etched’. Page 13, the third paragraph, line 6, 
change the ‘s’ to ‘d’.  Also on page 13, line 8, 
change ‘increased’ to 'decrease’. Page 14, the 
first paragraph should be ‘Mrs. Pearlie Esteen 
Marry’, not Murray.  The second to last line 
in the same paragraph should be ‘Pearlie          
Esteen Marry.  Page 15 should be ‘downturn 
in the global economy’. Delete the word 
‘spin’ and insert ‘economy’.  In the same sen-
tence delete the ‘d’ from ‘experienced’.  Page 
16, first paragraph, third line, change Covet-
19’ to ‘Covid-19’. Under the Credit Union 
Movement, 8th to the 9th line, ‘Loans only 
grew by 3.57% moving from $88.44B to 
$91.60B. Delete the second 3.57%.  Page 17, 
second paragraph, 6th line, change ‘offers’ to 
‘offering.’  Same page 17, right side of the 
page, line 10 the total delinquent loan of 
$1.1M.  The figure should be $101M. On 
page 18, ‘Proposal for the Fixing of Maxi-
mum Liability’ should be a heading. In the 
third line, the same paragraph, delete the ‘s’ 
from ‘remains.  Same page 18 under Election 
of Officers, Miss Tresann Thompson presided 
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over the election of officers.  Under Credit 
Committee ‘Blondel’ should be ‘Blondelle’. 
Page 19, same correction ‘Blondelle’ under 
the Supervisory Committee in lines 4 and the 
second to last line. The last paragraph where 
Mrs. Brown reminded the members, to 
change Mrs. Brown to Miss Thompson.  The 
second paragraph, ‘Novellette’ Robinson and 
not ‘Novlette’ Robinson.  It was noted that the 
Minutes were not signed by the Secretary, 
which is to be ensured in the future. 
 
The motion for the adoption of the Minutes 
was moved by Mrs. Constance Roberts-
Perkins and seconded by Miss Beretta 
Thomas. 
 
Matters Arising from the Minutes 
There was no matter arising from the Minutes 
both in-house and online. 
 
The Board of Direcftors Report 
The Board of Directors’ Report was presented 
by the President Mrs. Janett Coore-Farr.  The 
President asked for a motion for the report to 
be taken as read.  This was done on a motion 
moved by the Secretary, Miss Doreen Cush-
nie, and seconded by Dr. Hilary Jones. 
 
Mrs. Coore-Farr said that it was her pleasure 
to present the report on behalf of the Board of 
Directors of the NAJ & Health Services          
Co-operative Credit Union. She stated that the 
Credit Union had weathered the Covid Pan-
demic and managed a successful year of               
operations. They were successful and skillful 
in financial negotiation and proactive actions 

were necessary for the changing Covid envi-
ronment. She said they did go through some 
difficult times. 
 
Capital Base 
The Credit Union continues to work in readi-
ness for the Bank of Jamaica Credit Union 
Regulations. One of the main requirements 
for licensing under the BOJ Credit Union reg-
ulations is to ensure they meet Capital Ade-
quacy. She informed the meeting that the 
Institutional Capital is above the standard set 
by the Jamaica Co-operative Credit Union 
League, PEARLS, and BOJ’s primary ratio of 
8% and 6% respectively.  The Credit Union 
Institutional Capital stands at 8%, which is 
within both the League and BOJ’s standards. 
 
Key Operating Performance 
n   Members’ Shares went up by 10% to                      
     $388.70M in 2021 compared to 354.08M,                       
     in 2020.  
n   Permanent Shares grew from 15.21M in                         
     2020 to 15.82M in 2021, a 4% growth. 
n   Members’ Deposits grew from $304.39M                         
     in 2020 to $356.13M in 2021, a 17%                         
     growth. 
n   Loans grew from 517.21M in 2020 to                         
     $369.02M, a growth of 40% 
n   Total Assets grew from $777.41M in 2020                      
     to $861.80M in 2021, an 11% growth. 
n   Institutional Capital grew from $67.96M                         
     in 2020 to $68.02M in 2021, registering                        
     growth. 
n   Surplus/Deficit grew from ($6.40M) in                    
     2020 to ($6.49M) in 2021, a 1% growth. 
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Risk and Compliance  
The Credit Union continues to ensure that the 
policies, procedures, and programs to prevent 
and detect Money Laundering and the Financ-
ing of Counter-Terrorist activities in compli-
ance with Jamaica’s AML/CFT regulations 
are in place and being monitored. 
 
The Credit Union also continues to maintain 
a high level of compliance with all regulations 
relating to its operation.  Throughout the year 
2021, the Credit Union continued to work 
with the Credit Union League on improving 
its AML/CFT framework as well as its Enter-
prise Risk Management framework. 
 
The staff and all volunteers were trained in the 
Proceeds of Crime Act (POCA) on September 
25, 2021. The training was administered by 
the Credit Union League and Shirley-Ann 
Eaton was the presenter. 
 
Staff Complement 
At the end of 2021, the Credit Union had a 
total staff complement of ten employees.  
Throughout the year, one staff resigned and 
three were employed. 
 
The Board and Management welcomed the 
following persons to the staff. 
n   Mr. Ashani Thomas,  
n   Mr. Tyrese Sterling, and  
n   Miss Annie-Kay Gray.  
 
Membership Growth 
For the year 2021, 288 persons were received 
into membership compared to 169 in the            

previous year, which is an increase of 119 
members. The total membership now stands 
at 5350 compared to 5062 in 2020.  The 
Credit Union’s Marketing Team headed by                 
Mr. Ashani Thomas has been making consid-
erable efforts to market our products and serv-
ices to all the medical professionals across the 
island to assist them to realize their dreams. 
 
OBITUARIES 
The Credit Union Board and Management               
extend condolences to all members and staff 
families who lost loved ones during the year 
2021.  The following members passed on dur-
ing the period under review: Mrs. Edith           
Allwood Anderson, Kim Atkins, Veronica 
Stewart, Fitzroy Brown, Veva Martin, Ayinde 
Musari, Annette Best, and Mrs. Donnette 
Gray-Morris. 
 
Meeting Attendance 
Mrs. Coore-Farr advised that three Board 
Meetings were not held due to the Covid19 
Pandemic nevertheless the members attended 
the meetings that were held.  
 
League AGM 
The Jamaica Co-operative Credit Union 
League’s 80th Annual General Meeting was 
held at the Credit Union House's Sullivan Hall 
on Saturday, June 5, 2021.  One hundred      
people were in attendance on the Zoom          
platform while 16 attended in person. Those 
who attended from the Credit Union were 
Mrs. Janett Coore- Farr, Mr. Derrick Tulloch, 
and Dr. Desreen Marquis. 

MINUTES
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Corporate Social Responsibility 
Despite the challenges faced by the Credit 
Union, the Board of Directors saw it fit to 
continue to assist individuals and institutions 
as follows: Nurses Association of Jamaica          
Island Conference, NAJ Summer School, 
Hear the Children Cry, Tamar McFarlane 
Marshall, and Lillian Lewis McDonald. 
 
Appreciation 
On behalf of the Board of Directors,                      
Mrs. Coore-Farr thanked the many individu-
als and organizations who partnered with the 
Credit Union throughout the year under                   
review. These included the Credit Union 
League, Credit Union Fund Management, 
CUNA Caribbean Insurance, Jamaica Co-op-
eratives Insurance Agency, Centralized Strate-
gic Services, Department of Co-operatives 
and Friendly Societies, Nurses Association of              
Jamaica, and the Ministry of Health and Well-
ness In-Service Education Unit.  
 
Special appreciation was extended to the 
Chief Executive Officer, Dr. Desreen             
Marquis, and the dedicated staff members.  
Mrs. Coore-Farr said that their performance 
throughout the year was exemplary.  She also 
thanked the Supervisory and Credit Commit-
tees’ members who have worked tirelessly to 
help the Credit Union members to realize 
their dreams. She also thanked the dedicated 
members who have supported their Credit 
Union and continue to make it successful. 
She said the Credit Union looked forward to 
giving continuous dedicated service to this 
awesome Credit Union family. 

Corrections for the Board of Directors’ 
Report 
The Credit Committee Chair, Mrs. Constance 
Roberts Perkins, was also present at the Board 
Meetings. 
 
There were no questions for the Board of            
Directors’ Report. The motion for the adop-
tion of the report was moved by Miss Beretta 
Thomas and seconded by Mr. Egon Fagon. 
 
Credit Committee Report 
Mrs. Constance Roberts Perkins, Chairperson 
of the Credit Committee presented the Credit 
Committee Report for the year ended Decem-
ber 31, 2021. In reading the report, she said 
that once more the Credit Union had come to 
the end of another challenging, yet successful 
year. The Credit Committee adapted to the 
new operations and new way of functioning 
as they continued amidst the COVID19          
Pandemic and its protocols.  She introduced 
the other team members; Mureen Young 
Sewell, Dion Murphy Nedrick, Camille 
Williams, and Novlette Arthurs. 
 
Mrs. Roberts Perkins said that the Committee 
continued to carry out the mandate of the 
Credit Union and by extension, ensured that 
all the members realize their dreams. She 
stated that it was a privilege to have been               
entrusted with the very important task of             
assessing and approving members’ loans.  She 
says it was a challenging year, but the mem-
bers of the Committee remained resolute and 
committed to the task entrusted to them.  
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She outlined some of the tasks that the Com-
mittee did such as weekly meetings to con-
sider loan applications and attending quarterly 
joint meetings with members of the Board of 
Directors and Supervisory Committee. 
 
The loans disbursed for the period January to 
December 31, 2021, were highlighted in a 
graph. A total of 452 loans were disbursed for 
the period. Many loans disbursed were per-
sonal loans, a total of 314 with a dollar value 
of $49,541,418.72. The highest money value 
of $187.3M was for Motor Vehicle purchases 
and Repairs.  Computer Purchase was the 
lowest loan with a dollar value of $50,000.00.   
She acknowledged the efforts and dedication 
of the Board of Directors, Management, and 
Staff and thanked the members who borrowed 
prudently over the last year, and encouraged 
other members to use the Credit Union more 
for their borrowing needs. She said that it was 
a pleasure serving the Credit Union for                   
another year and they will continue to do so 
with God’s guidance.  
 
Question For the Credit Committee 
The question was asked about the quantum of 
loans in money terms that were approved for 
the year under review. Mr. Derrick Tulloch, 
the Treasurer, said that it was $627.47M com-
ing from $507M in the previous year. Loans 
grow by approximately 24% over 2020/21 so 
it was a significant year.  
 
The adoption of the report was moved by             
Dr. Hilary Jones and seconded by Miss 
Doreen Cushnie. 

The Supervisory Committee Report 
Miss Bereta Thomas, Chairperson of the     
Supervisory Committee presented the report.  
She said that the Supervisory Committee con-
tinues to support the vision of the Credit 
Union to provide a solid financial foundation 
and secured future. 
 
The Supervisory Committee takes pride in        
offering their service to our colleagues to          
improve their quality of life, she stated.  She 
said that their scheduled meeting day remains 
the first Tuesday of each month.  Continuing, 
she said that the Supervisory Committee had 
its capacity of five members but by the third 
week, the membership was reduced to four 
because of the migration of one member.  For 
50% of the meetings, only three of the mem-
bers honoured the obligation to the Credit 
Union because of the COVID-19 Pandemic.   
 
Ms. Thomas introduced the members who 
served on the Committee, Miss Bereta 
Thomas, Chairperson, Mrs. Serica Brandon-
Betty, Secretary, Mr. Barrington Hibbert, and 
Mrs. Mendis Dennis-Vincent. 
 
Activities Performed 
The Supervisory Committee continued to   
perform the following activities as mandated 
to manage the internal control of the Credit 
Union and make recommendations to protect 
the Credit Union from operational risk and 
promote financial stability. The Committee 
members attended Joint Board Meetings that 
were held every quarter but only two of its 
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members attended these meetings in-house or 
via the Zoom platform. 
 
Some of the areas that the Supervisory Com-
mittee focused on were Property Insurance, 
Source Recording Documentation, Bank Rec-
onciliation, Property Tax Payment, Staff                
Attendance, Petty Cash Verification, Utility 
Payments, and Surprise Cash Count. The 
Smith and Associate Company was con-
tracted to audit the internal control of the 
Credit Union quarterly.  The recommenda-
tions from the audit were perused by the             
Supervisory Committee and the CEO was                  
facilitated in several discussions where plans 
were discussed, and recommendations made 
to improve findings from the audit. 
 
The Supervisory Committee was impressed 
that the operations of the Credit Union are in 
accordance with the policy and protocol of the 
Credit Union League. 
 
Acknowledgement 
Miss Bereta Thomas extended appreciation to 
the Board of Directors, the Management and 
staff, and the members of the Credit Union for 
entrusting the Supervisory Committee with 
such a vital responsibility to serve and protect 
the integrity and assets of the Credit Union. 
 
Conclusion 
During the Economic Performance of the 
Credit Union, the Credit Union recorded a 
deficit of $6.49 million in comparison with a 
surplus of $6.40 million. It is believed that the 

deficit for 2021 was due to the negative            
impact of COVID-19 and the inflation of the 
Jamaican dollar which continue to linger with 
us.  This resulted in Jamaica’s economy           
declining by 4.6 percent in 2021 but is           
projected to show some growth in 2022           
because some of the restrictions related to the 
COVID-19 Pandemic is lifted by the       
Jamaican Government.  This facilitated        
increased revenue for the business sector and 
NAJ & Health Services Credit Union.        
Ms. Thomas continued to state that the Super-
visory Committee stands in solidarity with the 
Credit Union, and observance of good fiscal 
discipline, policies, and procedures to facili-
tate improved performance for 2022 must be 
followed. 
 
Questions For the Supervisory Committee 
Report 
Mr. Egon Fagon asked if the deficit that was 
mentioned in the report was in relation to  
running the organization or that the staff            
facilitated it as a bad debt. Mr. Derrick           
Tulloch, Treasurer replied. He said that the 
Credit Union made a deficit of $417,000.  
This is a result of two major impacts, one was 
a leak on the premises which took a very long 
time to be identified despite writing NWC at 
the highest level, and the leak cost approxi-
mately $2M for the water, and sewage. The 
other impact was the Income Tax Department 
which did a review of some payments made. 
The CUNA benefits that were paid to staff                
go back several years and was assessed that 
they had to pay $2.3M.  That wiped out any 
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possibility of a surplus that would have been 
made for that year.  Those were the reasons 
the Credit Union made a $417,000 deficit. 
However, 2022 up to the end of May is show-
ing positive results and the hope is that it will 
continue based on the policies and strategies 
that have been implemented. 
 
Mr. Egon Fagon asked if there are any bad 
debts. Mr. Tulloch addressed the question by 
saying that the Credit Union has been able to 
manage its bad debts and as of May they had 
no outstanding debt beyond 260 days because 
they have been able to get the assets and loans 
have been repaid.  There is just one major 
loan, and they are waiting on National Hous-
ing Trust to supply the Credit Union with the 
funds, and they are aggressively going after 
it. There are some people who have some 
small debts who have migrated, and they are 
trying through credit bureaus and other 
sources to make sure that they can collect, he 
stated. 
 
Mr. Egan Fagon pointed out that there was a 
discrepancy in the report as it relates to the 
deficit, which is different from what the 
Treasurer said it should be and it needs to be 
corrected in the report.  
 
The adoption of the Supervisory Report                  
was  moved on a motion by Mrs. Constance 
Roberts-Perkins and seconded by               
Mrs. Sheryll Brown. 
 
The Treasurer’s and Auditor’s Report 
After extending greetings to the Management, 
staff, and members of the Credit Union,          

Mr. Derrick Tulloch, Treasurer saluted all 
health workers as the heroes of our nation. He 
asked Mr. Thomas Wint to present the Audi-
tor’s Report. 
 
The Auditor’s Report 
Mr. Wint greeted the President, Management, 
Members of the Supervisory and Credit Com-
mittees, members of staff, and members of the 
Credit Union. He informed the meeting that 
the Auditor’s Report was presented from 
pages 32 to 34 of the Annual Report which he 
read.  He stated that he had obtained all the 
information and explanation, and, in his opin-
ion, proper accounting records have been 
maintained as appeared from the examination 
of those records and the financial statements 
which agree therein given the information            
required by the Co-operative Societies Act in 
the manner required. 
 
The Treasurer’s Report 
The Treasurer, Mr. Tulloch, said that the         
Treasurer’s Report can be found on pages             
76 to 81.  He asked for the report to be taken 
as read. The motion for the report to be taken 
as read was moved by Miss Doreen Cushnie 
and seconded by Miss Bereta Thomas.         
Mr. Tulloch highlighted certain sections of the 
report. 
 
Corrections: on page 77 under Credit Union  
Movement ‘loans in 2021’ should be $96.93 
Billion and in 2020 should be $91.60 Billion. 
 
The Jamaican Economy 
Mr. Tulloch said that the Jamaican economy 
grew by an estimated six percent. The         
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inflation target projected by the Bank of                  
Jamaica was between 4 to 6 percent, however, 
the global Pandemic, the disruption in the 
global logistic chain issues, and the 
Ukraine/Russian war have impacted our econ-
omy. At the time of preparing the report,                   
inflation was 7.9%, however, the Governor of 
the Bank of  Jamaica is predicting that infla-
tion will  increase between 11 to 15%, and by 
mid-2023 inflation should begin to level off.  
He said that interest rates have started to trend 
up. The movement in the economy is that 
banks have started to trend up interest rates 
on loans. He said that the Credit Union has 
started to look at the broad economy before it 
makes any move because it is very critical 
that they provide loans at very competitive 
rates.   
 
The exchange rate has remained stable, mov-
ing from US$143.27 at the end of 2020 to 
US$151.62 reflecting a 5.74% depreciation 
over a one-year period. He said that we have 
been lucky to have some stability in that area.  
When he looked at the movement, he said that 
savings began to grow above inflation. It 
moved from $105.80 Billion in 2020 to 
$116.72 Billion in 2021, a growth of 10.32%.  
Loans did not grow on a movement level 
above inflation.  It moved from $96.93 Billion 
to $91.60 Billion, a growth of 5.82%, a little 
below inflation. Assets grew a little above           
inflation, moving from $136.97 Billion to 
$150.40 Billion, a growth of 9.80%.            
Membership took a downward trend. It is not 
that membership has decreased but credit 

unions have continued to look at their mem-
bership and move their membership into those 
that are now delinquent. Membership moved 
from 1,034,692 in 2020 to 1,000,157 in 2021, 
a decrease of 3.34%.   
 
n    Interest income, money that is earned                         
      from interest on loans, is $59.738 million                         
      in 2021 as against $56.312 million in                       
      2020, a variance of $3.426 million and a                    
      difference of 6.08%. 
n    Interest expenses remain relatively stable,                    
      it moves from $11.674M in 2021 and it                         
      was $10.713 million in 2020, a movement                          
      of 8.97. 
n    Net Interest Income, $48.064M in 2021                         
      from $45.599M in 2020, a movement of                    
      5.49%. 
n    Other Income was $11.723 million in                         
      2021 as against a deficit of $1.514 million                  
      in 2020, a movement of 874.30%. 
n    Gross Margin, $59.787 million in 2021 as                 
      against $47.113 million in 2020, a move-                      
      ment of 26.90%. 
n    Operating Expenses increased to $60.204                        
      million in 2021 from $56.291 million in                    
      the previous year. The previous year there                          
      was a loss of 6.95%. 
 
n    A Loss of $9.178 million in 2020 and a                         
      loss of $0.417 million in 2021. It was              
      recovered in 2021.   
n    The Credit Union made a dramatic turn                          
      around of $9.59 million in 2021. 
n    This was still not good. As indicated            
      earlier, there were two major impacts, and                        
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      two impacts were water changes and                   
      retroactive taxes.  
 
Balance Sheet Items 
Total Assets moved from $777,415 million in 
2020 to $861.798 million in 2021, a growth 
of 10.85%. 
 
n    Members’ Shares, move from $232.010                          
      million in 2020 to $256.517 million in                         
      2021, a growth of 10.56%. 
n    Loans after Provision was $627.470                                      
      million in 2021 and $507.119 million in                  
      2020, a growth of 23.73%. The Credit                         
      Union did exceptionally well in terms of                     
      loan growth. 
n    Member Deposits continue to grow                                   
      because competitive interest is paid on                
      these investments, moving from                            
      $304.39M in 2020 to $356.130 in 2021, a                           
      growth of 17%. 
n    Financial Investments went down                    
      slightly, moving from $139.407 million in                 
      2020 to $129.028 million in 2021, a                         
      decline of 7.45%. 
n    Institutional Capital remains stable at                         
      $68.016 million. 
 
Delinquency 
The total delinquency as at December 2021 
was $149M.  He gave a breakdown of the     
categories that the loans were in. One                   
Hundred and Two Million Dollars or 68% of 
the loans were in the 0- 29 days. He said what 
is happening is that they are not getting the 
funds from the various Regional Health                

Authorities on a timely basis, so it is impact-
ing the 0-29 days. Twenty-Five Million          
Dollars or 17% are in the category of 30 to 60 
days.  The delinquency portfolio showed that 
eight million or 5% were outstanding between 
61 and 90 days, Four Million, or 3% in the 
category 91-180 days, and Ten Million, or 7% 
in the 181-350 days.  He stated that the hard-
core loans were in the 181 to 360 days, and 
they have been able to clear significant 
amounts of those loans by using agencies to 
assist in collecting funds.  
 
The Way Forward 
Continuing, he said that we are living in a              
society that is constantly changing and         
consequently the Credit Union must change 
not only to meet the members’ needs but to                 
successfully navigate the competition that is 
taking place in the financial economic         
climate. The economic climate in Jamaica is 
one where the cost of living continues to              
increase and hence there is a greater need for 
our members to have access to funding, so the 
credit union continues to look at the various 
products that we have, to ensure that we meet 
the needs of our members. He said that they 
must do a realignment and realignment is 
coming in terms of new minds, and new com-
mittees as we move forward, we must support 
the credit union to ensure that it continues to 
grow.   
 
He informed the members that at the end of 
May, the assets had grown to $902 million. 
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The projection with the help of the members 
is to bring the Credit Union to $1 billion by 
the end of 2022. The surplus is $3.6 million, 
and the projection is that by year-end the 
Credit Union should be nearer $10 million. 
He said that they needed the members’                  
support by them continuing to continue to 
borrow from the Credit Union for growth and 
to give the Credit Union all the support that 
they can give. 
 
Conclusion 
Mr. Tulloch thanked his assistant, Mrs. Char-
maine O’Reilly, for the support that he had   
received, the support received from the 
Board, and for being welcomed by the mem-
bers over the past number of years.  On behalf 
of the Treasury, he extended his appreciation 
to the members for their commitment and 
dedication. He thanked the Almighty God for 
his steadfast guidance and assurance, and the 
Board, Management, and staff for their com-
mitment and dedication. The Jamaica Co-             
operative Credit Union League in particular 
Vera Lindo for her support and the support of 
the League, the Registrar of Co-operatives 
and the staff for their support, the External 
Auditors, Bogle & Company, his various         
colleagues on the Board and the various           
colleagues on the Committees.  He thanked 
the members personally for the support that 
he had received from them. He said he will 
continue to serve on the Finance Committee 
to give some support for the strengthening of 
the organization.  He said over the years he 
has learned that leadership, dynamism, and 

teamwork are critical ingredients for the sur-
vival of the Credit Union Movement and             
indeed this Credit Union. Finally, he asked for 
God’s blessing on the Credit Union and in                
Jamaica.  
 
Questions 
Mr. Egan Fagon asked what the distinction         
is between the loans that were approved dur-
ing the year and the overall loan portfolio.  
Mr. Tulloch reminded Mr. Fagon that what he 
was talking about was the loan balance at the 
end of the year.  The Accounting Manager 
said what they were talking about was what 
was approved by the Credit Committee and 
when she added the total over $250M was dis-
bursed.  
 
Turning to another question, Mr. Fagan said 
that he knew that it is good to make compar-
isons to talk about the whole movement, but 
he was a bit confused at times about whether 
the Treasurer was talking about the Credit 
Union Movement or the Credit Union. The 
Treasurer informed him that he had always 
made a distinction so that the members would 
know. 
 
Mr. Robin Levy thanked Mr. Tulloch for the 
report.  He suggested in response to the ques-
tion that had been asked that some further 
clarity be considered for future reports. He 
said if the Credit Committee had just put, total 
loans approved’ he probably would not have 
asked that question.  
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Mr. Levy drew Mr. Tulloch’s attention to 
‘delinquency’ on page 79 where it is stated 
that total delinquency loans were $149M.  
$102M or 68% of the loans are in the category 
0-29 days.  He commended him for holding 
himself to a higher standard than the League 
or the Registrar or the Bank of Jamaica would 
hold him to because usually loans in the 0-30 
days category, are not counted as delinquent, 
only passed due.  
 
Mr. Tulloch asked for a motion for the                 
approval of the report.  This was done by Miss 
Sharon Thomas and seconded by Miss 
Doreen Cushnie. 
 
Fixing of the Maximum Liability 
It was proposed that the maximum liability to 
December 31, 2021, remains sixteen times the 
capital and reserves. It was moved on behalf 
of the Board of Directors by Mr. Derrick Tul-
loch and seconded by Mrs. Janet Coore-Farr.  
The motion was carried. 
 
The Standing Orders were suspended for the 
Registrar of Cooperatives, Mr. Gallimore, to 
bring greetings. 
 
Department of Co-operatives and 
Friendly Societies 
Mr. Gallimore greeted all his colleagues both 
in the room and online and members of the 
various committees and volunteers. He said 
that it was a pleasure to be at the meeting. He 
thanked the persons who have given yeoman 
service to the credit union.  He said one of the 

focuses of the credit union is the business of 
transformation.  Most of them are moving to 
digitize their services. He said that he knows 
that NAJ&HSCCU will be making that move, 
but they have some housekeeping to do such 
as getting out of their accumulated deficit.           
He stated that he suspects that in the next two 
years, they will get out of the accumulated 
deficit, but it will take hard work, strategic 
planning, sacrifice, and prudent management 
of the Credit Union to get it back on track. He 
said that he wants the credit union to keep up 
with the digital transformation as digital 
banking will help to transform the credit 
union. He mentioned that the credit union was 
an aging credit union and while they are             
digital transformation, some of the older 
members are being left behind because they 
do not understand online banking, so we must 
make sure that the old system is still there 
alongside the digital system. He wished the 
credit union all the best.  
 
Report of the Nominating Committee     
The Nominating Committee Report was         
presented by Mrs. Constance Roberts-
Perkins, Chairperson of the Committee.  The 
report was found on pages 82 and 83.  She           
introduced the members of the Committee - 
Miss Doreen Cushnie, Board Secretary, 
Renee Collins, Loans Manager, and Con-
stance Roberts Perkins, Credit Committee 
Chairperson.  She informed the meeting of the 
terms and conditions under which members 
could be nominated to serve and for what          
period.   
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Election of Officers 
The President invited the representative from 
the Department of Co-operatives and Friendly 
Societies to preside over the elections. 
 
The Board of Directors 
The members of the Board of Directors retir-
ing are Janett Coore-Farr, Derrick Tulloch, 
Deryck Graham, Charmaine O’Reilly, Hilary 
Jones, Doreen Cushnie, Audrie McNab,     
Claudia Wallen, and Robert Hibbert.  She 
asked if there were any nominations from the 
floor and online three times.  There being 
none, the members on the Board duly nomi-
nated to serve are Adella Campbell (2 years), 
Kevin Allen (2 years), Shailee Neish                         
(2 years), Hilary Jones (2 years), Novelette 
Robinson (2 years), Nadine Anderson 
Lawrence (1 year), Audrie McNab (1 year), 
Claudia Wallen (1 year) and Barrington       
Hibbert (1 year). 
 
A motion for the acceptance of the Board of 
Directors was moved by Mr. Derrick Tulloch 
and seconded by Mrs. Janet Coore-Farr. The 
motion was carried.  
 
Supervisory Committee 
The members of the Supervisory Committee 
retiring are Barrington Hibbert, Beretta 
Thomas, Serica Brandon-Betty, Mendis        
Dennis-Vincent, and Blondelle Walker.        
Nominated to serve are Shirley Hibbert, 
Beretta Thomas, Dight Burchell, Mendis 
Dennis-Vincent, and Fitzgerald Percy. She 
asked both persons present physically and    
online three times if there were any other 

nominations to the Supervisory Committee.  
There being no other nominations, the mem-
bers duly nominated are Shirley Hibbert, 
Beretta Thomas, Dwight Burchell, Mendis 
Dennis-Vincent, and Fitzgerald Percy. The 
motion to accept the above-mentioned       
persons as members of the Supervisory Com-
mittee was moved by Mrs. Mureen Young-
Sewell and seconded by Dr. Audrie McNab. 
 
Credit Committee 
One member of the Credit Committee was up 
for retirement; Miss Lorna Calder and there 
was one new member, Miss Novlette Arthurs. 
It was asked three times if there were other 
nominations from the floor to the Credit Com-
mittee. There was none, therefore those nom-
inated to serve were Miss Lorna Calder (2 
years) and Miss Novlette Arthurs (2 Years). 
They will join Mrs. Dion Murphy-Nedrick    
(1 year), Mrs. Mureen Young-Sewell (1 year), 
and Miss Camille Williams (1 year) to form 
the Credit Committee.  A motion was moved 
by Dr. Hilary Jones and seconded by Miss          
Sheryl Silpot to accept the nominees as mem-
bers of the Credit Committee. The motion was 
carried. 
 
Nominating to the League Annual  
General Meeting 
Permission was sought for the CEO, Presi-
dent, and Treasurer to be elected to attend the 
League’s Annual General Meeting.  The           
motion was moved by Miss Doreen Cushnie 
and seconded by Dr. Hilary Jones.  The           
motion was carried. 
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The representative from the Department of 
Co-operative and Friendly Societies (DCFS) 
informed the Board and the other Committees 
that within ten days after the meeting infor-
mation relating to all Board and Committee 
members should be sent to the League and 
other Departments that have an interest in the 
Credit Union. 
 
Any Other Business 
Drawing of prizes was done. 
 
In closing, the President informed the mem-
bers that having completed her tenure, it was 

a pleasure to have served the Credit Union. 
The motion for the termination of the Annual 
General Meeting was moved by Mr. Kevin 
Allen and seconded by Dr. Derrick Tulloch. 
 
 
 
 
_____________________ 
Board Secretary 
Claudia Wallen (Ms.) 
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Opening Statement 

Fellow Co-operators, I am indeed                  
honoured to share with you the follow-
ing report, on behalf of the Board, 

Management, and the hard-working staff of 
our beloved NAJ & Health Services Co-oper-
ative Credit Union (NAJ&HASSCU). This 
past year heralded the embracing of new 
methodologies for sharing with the wider 
community the benefits of becoming a mem-
ber of the NAJ&HSCCU. We are also 
pleased, as this is the first full year wherein, 
we were able to have more of our meetings in 
person since the dreaded COVID-19 pan-
demic. We have endured the challenges of the 
financial stressors in our wider society and 
look forward to further strengthening the 
membership base so that together we will 
“help you to realize your dreams.” 
 
Membership  
At the end of the year under review, 274 
members joined the Credit Union including 
15 Future Leaders.  The total membership 
stood at 5624. The marketing efforts at the 
Credit Union during 2022 were a priority, this 
was done by Mr. Ashani Thomas along with 
other members of staff and volunteers. Sev-
eral hospitals and medical facilities were        
visited including dental practices, veterinary 
clinics, pharmacies, and health centers to 
name a few. The credit union became very 
visible on social media platforms such as               
Instagram, Twitter, Facebook, Tik Tok, and 

YouTube, for which Mr. Thomas should be 
commended as he brought more awareness of 
the Credit Union to the medical profession 
and to the wider public. 
 
Business Environment 
The business environment in which the Credit 
Union operates experienced shifts because of 
the COVID-19 pandemic. Many changes 
were experienced in the Jamaican economy 
which changed how businesses operate which 
influenced the financial sector and ultimately 
the Credit Union Movement. Nevertheless, 
the economy continues to show signs of           
recovery from this negative impact. 
 
Although the year under review had chal-
lenges, the Credit Union grew from strength 
to strength in various areas. The service           
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quality continues to improve as more mem-
bers are accessing and utilizing the Golden 
Harvest and the Family Indemnity Plans.     
Several new products were also introduced 
such as the Partner Plan, and the Critical                
Illness Plan. 
 
Education 
Volunteers and staff continue to avail them-
selves of the opportunities for training pro-
vided by the Jamaica Co-operative Credit 
Union League (JCCUL).  
 
Strategic Planning Retreat 
A strategic retreat was held in the Sullivan 
Hall at the League where the operations of the 
Credit Union were reviewed, our strengths, 
weaknesses, and threats were analyzed, and 
strategic objectives for 2022-2026 were                                  
created. Based on the proposed strategic                     
objectives, proposed initiatives were devel-
oped to ensure the Credit Union’s continued 
survival and growth.  
 
Bank of Jamaica Regulations 
With the impending BOJ Credit Union Regu-
lations, the Board recognized the need for 
continuous monitoring of their operations to 
manage the various risks facing the Credit 
Union and has asked the Credit Union League 
to assist in ensuring that our Anti-Money 
Laundering (AML), Enterprise Risk Manage-
ment (ERM), and Counter Financing of Ter-
rorism (CFT) Frameworks are sound. These 
services will be performed on a quarterly 
basis to ensure that the directives under the 
Proceeds of Crime Act (POCA), Money 
Laundering Prevention Regulations (MLPR), 

Terrorism Prevention Act (TPA), and Bank of 
Jamaica (BOJ) Guidance Notes on AML/CFT 
are upheld. 
 
Based on assistance from the League, the fol-
lowing functions were performed during 
2022: 
n   Review and re-develop AML/CFT      
     policies and related procedures. 
n   Co-ordinate and monitor the Credit                     
     Union’s compliance with applicable             
     AML/CFT laws and regulations and its                 
     own AML/CFT policy. 
n   Provide staff and volunteers with half-            
     yearly training and testing and ensure that                    
     the appropriate records are maintained. 
•     Establish a schedule of ongoing training                   
     programs in respect of the Credit Union’s              
     AML/CFT Policy 
n   Advise the Board and staff in respect of                      
     proposed or pending regulatory changes                       
     regarding AML/CFT. 
n   Monitor the Nominated Officer of the                   
     Credit Union and ensure timely submis-               
     sion of TTRs, STRs, and Listed Entity               
     reports to the Designated Authority within                  
     the specified timeframe and maintain                 
     them. 
n   Prepare and submit, on an annual basis, a 
     comprehensive report to the CEO and                
     Board of Directors, providing them with,               
     at a minimum, an overview and evalua-             
     tion of the overall effectiveness of the           
     Credit Union’s AML/CFT framework. 
 
Delinquency 
All efforts were made to reduce delinquency 
to a minimum. Most of the delinquency was 
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due to late remittances of payroll deductions. 
At the end of December 2022, there were 18 
delinquent members totaling $9.2 million. 
 
Despite the Credit Union’s effort to keep 
delinquency to a minimum, efforts to contact 
the following delinquent members proved          
futile. Anyone knowing their whereabouts 
kindly contact the NAJ & Health Services 
Credit Union: 
 
n    Sophia Bennett 
n    Kevaun Smiley 
n    Keresha Williams-James 
n    Rochelle Davis-Stewart 
 
Obituaries 
Condolences are extended to all members and 
their families who lost loved ones during the 
year 2022.  
 
Volunteers 
The Officers serving our Credit Union follow-
ing the last Annual General Meeting held on 
July 9, 2022, were: 

n   Dr. Audrie McNab    President 
n Dr. Adella Campbell - Vice President 
n Mr. Barrington Hibbert - Treasurer 
n Ms. Shailee Neish - Asst. Treasurer 
n Ms. Claudia Wallen    - Secretary 
n Mrs. Nadine Anderson-Lawrence             
                           Asst. Secretary 
n Dr. Hilary Jones 
n Ms. Novellette Robinson 
n Mr. Kevin Allen 
 
Meetings 
Monthly Meetings of the Board of Directors 
and Quarterly Joint Meetings of the Board 
and Committees were held as scheduled. 
 
There were 12 Board Meetings and four Joint 
Committee Meetings for the year 2022. 
 
The following table depicts the attendance of 
the members of the Board at these meetings. 

Names Times Attended     Zoom Excuse 
Possible  

Audrie McNab 12  8 1 No meeting  
Adella Campbell 12  4 3 was held in 
Barrington Hibbert 12  9 - the month of 
Shailee Neish 12  9 - November  
Claudia Wallen 12  8 -     2022  
Nadine Anderson-Lawrence 12  8 1  
Hillary Jones 12  5 2  
Novellette Robinson 12  4 2           
Kevin Allen 12  4 2

Attendance at Board Meeting
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Representation 
The following persons were nominated to             
attend the Jamaica Co-operative Credit Union 
League Annual General Meeting, which was 
held on June 3, 2023, at the Oceans Coral 
Springs Hotel in Trelawny: 
 
n Barrington Hibbert- Delegate 
n Desreen Marquis - Delegate 
n Audrie McNab - Alternate  

Delegate 
 
Outreach Programmes 
During the year under review, the Credit 
Union holds to its social responsibilities and 
made donations to the following institutions: 
 
n   Phillipa Beckford 
n   NAJ Nurse of the Year 
n   Jamaica Youth for Christ 
n   Portmore Self-Help Disability 
n   Brown’s Town Community College 
n   Nurses’ Week, Bustamante Hospital for  
     Children 
n   Dion Murphy-Nedrick 
n   Bellevue Hospital Health and Wellness 
     Experience 
 
The Way Forward 
The Volunteers, CEO, and staff recognize that 
the financial environment is changing rapidly, 
and several negative forces are impacting how 
the Credit Union operates. It is therefore            
important that all critical steps are taken to 
mitigate against some of these forces, hence 
the engagement of our League to strengthen 

our Anti-Money Laundering (AML),     
Enterprise Risk Management (ERM), and 
Counter Financing of Terrorism (CFT) 
Frameworks. Also, in today’s shifting       
economic landscape, NAJ & Health Services 
Credit Union must continue to play a vital 
role in providing affordable financial options 
for its members, while remaining resilient in 
the aftermath of the pandemic. The Board and 
Management of the Credit Union are taking a 
fresh look at ways to fill the coffers: Agility 
and openness to new approaches will ensure 
that we maintain our lending capacity and 
support our members in achieving financial 
success.   
 
Appreciation 
Again, on behalf of the Board of Directors, 
the promise to continue working assiduously 
with the Management and Staff of the 
NAJ&HSCCU is paramount for the new year. 
Ensuring that the Credit Union remains rele-
vant to our members in its nearly 50 years of 
existence is our accepted mandate. 
 
Challenges there will be, but none that are         
insurmountable, under the stewardship of the 
CEO Dr Desreen Marquis, and the Staff of the 
Credit Union.  
 
The Board would like to express sincere 
thanks to all members of the Credit Union 
family, Nurses Association of Jamaica, the             
Jamaica Co-operative Credit Union League, 
CUNA Caribbean, Nationa Union of Co-op-
erative Societies (NUCS) and the Department 
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of Co-operatives and Friendly Societies for 
your continued support and commitment             
during the year under review. 
 
Appreciation is also extended to the members 
of the Credit and Supervisory Committees 
who ensured that “your dreams were real-
ized”. Again, we thank you for this opportu-
nity to serve. 
 
Yours sincerely 
 
 
________________________ 
Dr. Audrie McNab 
President 
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PUBLIC RELATIONS

The NAJ & Health Services Co-operative 
Credit Union staff went in head on with 

activities in July. Below are photos capturing 
some of the activities. 

Crazy Hat Day: NAJ & Health Services Co-operative 
Credit Union Team members showcasing their creativity on  
Crazy Hat Day held on July 8, 2022.  From left to right:        
Ms. Elvira Austin, Ms. Annie-Kay Gray, Dr. Desreen             
Marquis, Ms. Vivienne Wallace, Ms. Donna Brown,          
Mr. Tyrese Sterling, Ms. Renee Collins, Mr. Lindon Brown, 
Mr. Gary Fisher and in middle, Mr. Ashani Thomas. 

Small Business & Financial Wellness Day  
Percy Junor Hospital: (L-R): Mr. Carlton Nichols, 
CEO Percy Junor Hospital, Ms. Annie-Kay Gray, 
Administrative Assistant and Mr. Ashani Thomas, 
Marketing Officer, NAJ & Health Services Co-oper-
ative Credit Union,  Mr. Roosevelt Carty, Resident 
Physiotherapist and Chairman of Staff Welfare 
Committee and Mr. Denzil Williams, Regional Man-
ager and Physiotherapist of Southern Regional 
Health Authority.

Health Care Workers Appreciation Month:  
Health & Wellness Minister, Dr. Christopher Tufton 
(middle) pause to take a photo after participating in 
the Health Care Workers Appreciation Month activi-
ties at the Percy Junor Hospital in Mandeville. From 
left to right: Mr. Marco Williams, Accounts Execu-
tive Sales, Ms. Tesia Douglas, Sales Associate, 
CUNA Caribbean Insurance Brokers, and              
Mr. Ashani Thomas, Marketing Officer, NAJ & 
Health Services Co-operative Credit Union. 

Ms. Rochelle Hutchinson, Administrative Assistant 
at Percy Junor Hospital and Mr. Ashani Thomas 
Marketing Officer of NAJ & Health Services Co-
operative Credit Union making preparation in edu-
cating new members about the benefits of being a 
member of the Credit Union.  

Credit Union Activities
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Novlette Arthurs 
Chairperson

The NAJ & Health Services Co-opera-
tive Credit Union over the past 46 
years has emerged as a strong finan-

cial institution despite the many challenges 
faced in the global financial sector which                   
include wage freeze, high inflation, and                 
migration. Nevertheless, the Credit grew in 
2022. 
 
Members of the Committee are: 
n   Miss Novlette Arthurs - (Chairperson) 
n   Miss Camille Williams - (Secretary) 
n   Mrs. Dion Murphy Nedrick 
n   Mrs. Maureen Young Sewell 
n   Miss Lorna Calder 
 
The year under review can be described as a 
stabilizing period where the country’s macro-
economic outlook was given a positive rating. 
This was attributed to the decline in COVID-
19 cases and a return to normalcy within the 
productive sector. The Jamaican economy for 
the first time was given a B+ rating by both 
Standard & Poor and Fitch rating agencies. 
However, despite the positive credit ratings 
inflation stood at a record high. The chal-
lenges faced by the Jamaican economy also 
impacted the approach of members to borrow-
ing. The mission of the Credit Committee is 
to ensure members get the best benefit from 
products and services offered by the Credit 
Union. The Credit Committee is cognizant of 

Report of the Credit Committee

for the Year Ended December 31, 2022

the value of the loan products to the Credit 
Union and our mission is to grow the loan 
portfolio thus increasing the stability and            
sustainability of the Credit Union. 
 
The Board of Directors, Management, and 
staff sought innovative ways to appeal to 
members in its offering of loan products. 
There were several loan promotions through-
out the year with attractive and competitive 
interest rates. The car loan portfolio was the 
most lucrative as members took the opportu-
nity to invest in this product. 
 
Members remained cautious due to the unpre-
dictability of the economy and the spending 

CREDIT COMMITTEE 
REPORT
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power of the Jamaican dollar. The loan port-
folio remains relatively stable.  The Commit-
tee meets on our assigned meeting days. A 

total of 398 loans were approved. The follow-
ing is a breakdown of the loans disbursed dur-
ing the year under review. 

CREDIT COMMITTEE 
REPORT

Loans Disbursed in 2022

Category of Loans Number of 
Loans 

Amount 
$ 

Percentage of 
Amount % 

Medical Expenses 9 4,483.625.53 1.30 
Education 7 2,855,775.36 0.83 
Purchase Land and Buildings and 
Home Improvement & Repairs 

15 42,183,007.73 12.19 

Consolidation of Debts 4 7,575,441.82 2.19 
Vacation & Travel 3 907,386.09 0.26 
Household Appliances 
(Purch/repairs) 

4 1,900,000.00 0.55 

Motor Vehicle Purchase/repairs 83 239,105,632.33 69.09 
Personal 271 46,395,868.90 13.40 
Development of Business 2     655,531.92 0.19 
 398 346,062,269.68 100.00 
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Appreciation 
The members of the Committee thank you the 
members, the committed employees and es-
pecially our Loans Manager, Miss Renee 
Collins, for a harmonious working relation-
ship. Thank you for entrusting us with this        
responsibility of loan approval. Finally, we     
remain committed to helping members realize 
their dreams.” If you devote yourself entirely 

to a noble pursuit, there is no way you cannot 
find fulfillment.” - Daniel Gillies. 
 
Yours truly 
 
 
___________________ 
Novlette Arthurs (Ms.) 
Chairperson 
 

CREDIT COMMITTEE 
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Camille Williams

Dion Murphy Nedrick

Mureen Young Sewell

Members of the Credit Committee

Lorna Calder
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Service to others is the rent you pay for 
your room here on Earth” (Muhammad 
Ali). The Supervisory Committee takes 

pleasure in honouring the obligation and                  
vision of the Credit Union while offering safe 
products and services to its valued members. 
The Supervisory Committee Members were 
elected at the 45th Annual General Meeting 
of the NAJ & Health Services Co-operative 
Credit Union as indicated below: 
 
n   Miss Bereta Thomas – Chairperson 
n   Mr Dwight Burchell -Secretary 
n   Mrs Shirley Hibbert 
n   Mrs Mendis Dennis-Vincent 
n   Mr Fitzgerald Percy 
 
The Supervisory Committee met monthly and 
audit the internal controls of the Credit Union, 
against the standards of the Credit Union 
League. Nine Meetings were held for the year 
under review. The Supervisory Committee 
had its challenges; only for the first meeting, 
all members of the Committee were present. 
Mr Fitzgerald Percy resigned from the Com-
mittee during the second month of serving, 
due to work and family obligations. The Com-
mittee membership fell to three as it also lost 
Mr. Dwight Burchell due to work commit-
ments. Due to the above challenges, the                
Supervisory Committee had to make several 

adjustments to facilitate its meetings and            
assess if the Credit Union adhered to its            
policies and procedures. The Committee 
made it its business to review the Credit 
Union financial statements, loans and invest-
ment portfolios, and other financial reports, 
including the internal audit reports from 
Smith and Associates, and the Committee was 
quite satisfied that the Credit Union was 
maintaining its standards. 
 
Scope of work 
The Supervisory Committee maintained the 
auditing of the Credit Union’s operations and 

Bereta Thomas 
Chairperson

Report of the Supervisory Committee

for the Year Ended December 31, 2022
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business processes. The following are some 
of the areas of auditing that the Committee      
focused on: 
n   Bank Reconciliation 
n   Tellers operations 
n   Loan application and approval processes 
n   Cash handling procedures 
n   Surprised cash count 
n   Utility usage patterns 
n   Investment portfolio 
n   Staff interview 
n   Training of staff and volunteers 
n   Variance Budget 
n   Active Accounts 
n   Securities 
n   Debit card payment system 
n   Dormant accounts 
n   Directors and staff accounts 
n   General ledger against members’ ledger 
n   Risk Management 
n   Segregation of staff duties and time and           
     attendance 
 
Analysis and General Comments 
The Supervisory Committee is satisfied with 
the urgency and emphasis Management 
placed on training staff and volunteers. Also, 
for the effort placed into forming a Risk Man-
agement Committee to meet the standards of 
the Audit Committees and the Credit Union 
League and to provide a solid financial foun-
dation and a secure future for members. 
 
The Committee found that based on its audits, 
the operations and business of the Credit 

Union were carried out according to estab-
lished policies and procedures. For the year 
under review, the Credit Union returned to a 
positive position. In 2021 there was a deficit 
of $417,503, while in 2022 the audited surplus 
is $7,928,197.  
 
Assessment of the Board’s activities showed 
that they met monthly and carried out their 
roles and functions forcefully. All actions and 
decisions taken at monthly and quarterly joint 
meetings were documented and implemented 
based on policy. As it relates to the future of 
the Credit Union it depends on strategies the 
CEO, the Board, staff, and volunteers put in 
place to increase profit. The Supervisory 
Committee commends the Board of Directors 
for the strategies implemented to facilitate 
corporate governance. 
 
The Credit Committee must also be com-
mended for their stewardship in conducting 
the business of the Credit Union according to 
standards. 
 
Conclusion 
The Supervisory Committee takes pride in    
extending gratitude for the privilege to serve 
the Credit Union in this capacity. Also, we   
extend heartfelt appreciation to the Board of 
Directors, Management, staff, and members 
of the Credit Union for giving us such a vital 
responsibility to serve and protect the integrity 
and assets of the Credit Union. This Commit-
tee stands in solidarity with the Credit Union 



80
NAJ & Health Services Co-operative Credit Union Ltd. 

Helping You to Realize Your Dreams 
 2022 ANNUAL REPORT

to continue the observance of excellent fiscal 
policies and procedures to achieve improved 
performance in 2023. 
 
Yours sincerely 
 
 
__________________ 
Bereta Thomas (Ms.) 
Chairperson 

SUPERVISORY COMMITTEE 
REPORT

Dwight Burchell

Mendis Dennis-Vincent

Members of the Supervisory Committee

Shirley Hibbert
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Barrington Hibbert 
Treasurer

With much optimism, I present the 
Treasurer’s Report at this our 46th 
Annual General meeting. Despite 

the challenging economic climate, our Credit 
Union experienced a financially successful 
year of operation. Thanks to our valued Credit 
Union members for their unwavering support 
which impacted positively during 2022. This 
augurs well for the continued success of our 
Credit Union. 
 
External 
The Jamaican economy grew by 5.2 percent 
during 2022 relative to 2021. This growth re-
flects a continuation of the economic recovery 
following the negative impact of COVID-19 
in 2020. The improved economy was influ-
enced by some positive developments within 
the local and global economy. These included:  
n   Increased external demand for Jamaica’s  
     goods and services as the economies of its  
     trading partners improved. 
n   Greater domestic demand due to an                      
     increase in the average employed labour  
     force. 
n   Increased business and consumer confi- 
     dence. 
 
The Bank of Jamaica during 2022 continued 
to execute its 2021 to 2023 strategic plan. This 
plan has three areas of focus. These are: (i) 
supporting the achievement of the Bank’s             

TREASURER’S  
REPORT

primary mandate, which is to maintain price 
stability and financial system stability; (ii) 
digital transformation, which is geared        
towards upgrading processes to improve          
efficiency, thereby improving service delivery 
to both internal and external stakeholders; and 
(iii) culture transformation, which is geared 
towards ensuring that the workforce is en-
gaged and that operations are grounded in the 
Bank’s core values. 
 
Domestic inflation trended above the upper 
end of the Bank’s target of 4.0 percent to 6.0 
percent throughout the year. It peaked at 11.8 
percent in April and trended down to 9.4 per-
cent at the end of December 2022.  This             

Treasurer’s Report

for the Year Ended December 31, 2022
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upward trend in inflation was attributed to the 
ongoing conflict between Russia and Ukraine 
which caused increases in international com-
modity and shipping prices.  To guide                      
inflation back within the target in the near 
term, the Bank tightened its monetary policy 
stance by increasing the policy interest rate 
cumulatively by 450 basis points to 7.00 per-
cent per annum. 
 
The Jamaican Dollar depreciated on an annual 
average basis by 1.8 percent against the US 
dollar for 2022, compared to an annual aver-
age of 5.9 percent for 2021. The relative           
stability in the foreign exchange market was           
facilitated by improved foreign exchange        

inflows associated with the reopening of the 
economy as well as the Bank of Jamaica        
Foreign Exchange Intervention at strategic  
periods. 
 
Jamaica Credit Union Movement 
The Movement recorded an increase in         
savings by 7.7 percent while loans increased 
by 18.6 percent.  Total assets grew by 7.4               
percent. There was also an overall increase in 
membership by 0.5 percent (Table 1). The       
improved performance was facilitated by the 
increase in membership as well as Jamaica’s 
improved economic performance.   
 

Our Credit Union 
 
Financial Performance  
The Credit Union recorded a surplus of               
$7, 928,197 compared to a deficit of $417,503 

2022 
$Billion 

2021 
$Billion 

Variance 
$Billion

%

Savings 125.7 116.72 9.0 7.7

Loans 108.7 91.60 17.1 18.6

Assets 161.6 150.40 11.3 7.4

Membership 1,005,382 1,000,157 5225 0.5

Table 1: Performance of the Jamaica Credit Union Movement

Performance

in 2021. The reversal was facilitated by the  
waning impact of COVID-19 which gave rise 
to an increase in economic activities which 
had a positive impact on our credit union.  
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2022 
$Million 

--2021 
$Million 

Variance 
$Million

% 
Change

Interest Income 68.6 59.7 8.9 14.9

Less: Interest 
Expenses

12.6 11.7 0.9 7.7

Net Interest  
Income

56.1 48.1 8.0 16.6

Add other  
Income

12.2 12.1 0.1 0.8

 Goss Margin 73.8 59.8 14.0 23.4
Less: Operating 
Expenses

65.9 60.2 5.7 9.5

Surplus/(Loss) 7.9 (0.4) 8.3 2075.0

Table 2: Summary of Income Statements 2022 & 2021

Interest Income – Interest income increased 
by 14.9 percent to $68.6 million. The interest 
income recorded in 2021 was $59.7 million.  
 
Interest Expenses – In tandem with the 
growth in interest income, income expenses 
expanded to $12.6 million from $11.7 million 
in 2021. This reflected a 7.7 percent increase 
in interest expenses. 
 
Other Income – Other income was relatively 
flat at $12.2 million compared with $12.1      

million 1n 2021. Other Income comprised 
mainly fees from loans. 
 
Operating Expenses – Operating expenses 
for 2022 were $65,918,627 million compared 
with $60,204,246 in the previous year. The 
main components of Operating Expenses 
were (a) Personnel Costs which increased to 
$41.2 million from $37.0 million in 2021, and 
(b) Administrative expenses which were        
reduced to $17.8 million from $19.4 million 
in 2021.  
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2022 
$Million 

2021 
$Million 

Variance 
$Million

% 
Change

Total Assets 956.3 861.8 94.5 11.0

Members Share 427.9 388.7 39.2 10.1

Loans to  
Members

766.4 639.0 127.4 19.9

Member  
Deposits

379.3 355.7 23.6 6.6

 Financial  
 Investments

76.0 144.6 -68.6 -47.4

Institutional 
Capital

69.7 68.0 1.72 2.5

Table 3: Summary of Balance Sheet Items 
for the past Two Years

TREASURER’S 
REPORT

Total Assets - Total Assets as at December 31, 
2022, increased by 11.0 percent to $956.3 mil-
lion from $861.8 million in 2021. The level of 
increase in assets exceeded the 2022 inflation 
rate of 9.4 percent. 
 
Members’ Shares increased by 10.1 percent 
to $427.9 million from $388.7 million in 
2021. 
 
Loans recorded an increase of 19.9 percent 
which compares favourably with the 18.7 per-
cent achieved by the Jamaica Credit Union 
Movement. For 2022, loans increased to 
$766.4 million from $639.0 million in 2021. 

Deposits grew by 6.6 percent to $379.3 mil-
lion. In 2021 Deposits stood at $355.7 million.  
 
Financial Investments declined by 47.4          
percent to $76.0 million from $144.6 million 
in 2021. This was due to an increase in the                
demand for loan funds. 
 
Institutional Capital increased by 2.5 per-
cent to $69.7 million from $68.0 million in 
2021. 
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Delinquency 
Total delinquent loans at the end of December 
2022 stood at $5.4 million. Of this total, $3.6 
million or 68 percent fell within the category 

4-6 Months and 7-12 Months 5 percent. $1.5 
million or 27 percent fell in the Over 12 
Months category. 
 

Delinquent Loans
n 4-6 mths n 7-12 mths n over 12 mths

5%

The Way Forward 
As we continue to strive for excellence, the 
Board of Management and staff remain com-
mitted to sound fiscal management. The year 
2022 was not without challenges but we were 
able to weather the storm.  Just over two per-
cent growth is projected for the Jamaican 
economy in 2023 and inflation is expected to 
return to the 4-6 percent target by the Govern-
ment. With the support of all our members, we 
look forward to increasing the total assets of 
our Credit Union. 
 
Acknowledgment 
I take this opportunity to express my deepest 
appreciation to the management and staff for 

their continued commitment and dedication to 
the work of the Credit Union. Special thanks 
also to our valued members who continue to 
support the Credit Union and without whom, 
we could not have achieved success in 2022. 
I also express appreciation to my fellow 
Board members and other volunteers for a job 
well done. Finally, special thanks to Bogle 
and Company, our External Auditors, for their 
contribution to the Credit Union. 
 
Yours sincerely 
  
____________________ 
Barrington Hibbert (Mr.) 
Treasurer 
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It is proposed that the Maximum Liability to December 31, 2022 remains at 16 times the Capital 
and Reserves. 
 
For and on behalf of the Board of Directors 
 
 
_____________________ 
Barrington Hibbert(Mr.) 
Treasurer 

Proposal for Fixing  
of Maximum Liability

for the Year Ended December 31, 2022

TREASURER’S 
REPORT
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Shailee Neish 
Chairperson

The Board of Directors of NAJ & 
Health Services Co-operative Credit 
Union Limited appointed a Nominat-

ing Committee in accordance with the provi-
sions of Article XII, Rule 63. The Committee 
is comprised of three members of which not 
more than one should be a member of the                
existing Board of Directors. The following are 
the Committee members: 
 
n   Shailee Neish - Chairperson  
       (Board of Directors) 
n   Tyrese Sterling – Delinquency Officer 
n   Novlette Arthurs - Credit Committee 
 
The Committee met to consider all retiring 
members from the Board of Directors, Super-
visory, and Credit Committee and to make 
nominations for the position that will become 
vacant at the 46th Annual General Meeting. 
 
The Committee is pleased to present the fol-
lowing report: 
 
1.  Board of Directors 
The status of the members of the Board is as 
follows: 
 
Members retiring at this Annual General 
Meeting - 2022 
n   Audrie McNab 
n   Claudia Wallen 

n   Barrington Hibbert 
n   Nadine Anderson Lawrence 
 
Nominations 
The Committee nominates the following four 
persons to serve once more on the Board of 
Directors for the term indicated: 
 
n Audrie McNab - 2 years 
n Claudia Wallen - 2 years 
n Barrington Hibbert - 2 years 
n Nadine Anderson Lawrence - 2 years 
 
2.   Supervisory Committee 
The status of the Supervisory Committee is as 
follows: 

NOMIINATING  
COMMITTEE REPORT

Report of the Nominating Committee

for the Year Ended December 31, 2022
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Tyrese Sterling Novlette Arthurs

Members retiring at this Annual General 
Meeting – 2022 
n   Bereta Thomas 
n   Shirley Hibbert 
n   Dwight Burchell 
n   Mendis Dennis-Vincent 
n   Fitzgerald Percy 
 
Nominations 
The Committee nominates the following five 
persons to serve on the Supervisory Commit-
tee for the term indicated: 
 
n Bereta Thomas - 1 year 
n Shirley Hibbert - 1 year 
n Mendis Dennis-Vincent - 1 year 
n Dwight Burchell - 1 year 
n Racquel Easington-Sewell - 1 year 
 
3.   Credit Committee 
The status of the Credit Committee is as fol-
lows: 
 

Members retiring at this Annual General 
Meeting – 2022 
n   Dion Murphy-Nedrick 
n Mureen Young-Sewell 
n Camille Williams 
 
Nominations 
The Committee nominates the following three 
persons to serve once more on the Credit 
Committee for the term indicated: 
 
n Dion Murphy-Nedrick - 2 years 
n Mureen Young-Sewell - 2 years 
n Camille Williams - 2 years 
 
Co-operatively Yours 
 
 
________________ 
Shailee Neish (Ms.) 
Chairperson

NOMINATING  
COMMITTEE REPORT

Members of the Nominating Committee
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HIGHLIGHTS - JCCUL 81ST  
ANNUAL GENERAL MEETING

The Jamaica Co-operative Credit Union 
League (JCCUL) held its first fully in 
person annual convention and 81st       

annual general meeting, since the start of the 
pandemic, at the Ocean Coral Spring hotel in 
Trelawny from June 17 to 22, 2022.  The con-
vention was held jointly with the Caribbean 
Confederation of Credit Unions (CCCU), cel-
ebrating their 50-year anniversary, at their 64th 
annual international convention and attracted 
attendees from credit unions across seventeen 
(17) Caribbean countries. The theme for the 
joint convention was ‘Innovation, Integration, 
Next Generational Leadership’.  
 
JCCUL’s Annual General Meeting, held on 
June 18, 2022 under the theme ‘Developing 
Credit Unions Building Jamaica’, was                  
attended by approximately one hundred and 
forty-five (145) delegates, alternate delegates 
and observers from Jamaica’s credit unions.  
 
The schedule of activities for the joint con-
vention included an opening ceremony, a 
trade show, reception and workshops. A               
description of the activities are below.  
 
Friday, June 17 
The following activities took place: 
n   CEO Roundtable/Managers’ Forum 
Credit  Union  Managers  and  League  CEOs 
benefitted  from  six  (6)  presentations regarding 
the status of the credit union movement and 
ideas to grow and strengthen the movement.  
 
Saturday, June 18 – June 21 
Participants enjoyed varied presentations 
aimed at aiding credit unions with deciding 
their strategic direction and business focus to 

ensure the growth and continuity of their 
credit union.  
 
Saturday, June 18 
JCCUL’s Annual General Meeting    
Approximately one hundred and forty-five 
(145) credit union delegates attended the 81st  
annual general meeting. 
 
President Mr. Lambert Johnson, chaired the 
meeting. He welcomed the participants and 
then gave a summary of the Board report for 
the year 2021. All other reports including that 
from the Treasurer, the Supervisory and Nom-
inating Committees, as well as the audited           
financial statements were presented.   
 
Distribution of Surplus 
The Delegates agreed to the distribution of the 
surplus of two hundred and seventeen million  
and nine hundred thousand dollars ($217.9 
million). 
 
The Delegates voted for the maximum liabil-
ity of the League to be set at $5 billion.  
 
Election of Officers 
The Meeting voted to accept the nominations 
for the following persons to fill vacancies on 
the JCCUL Board. 

Name Credit Union Category
 Martin Blackwood  Portland  CU Managers Rep

 Andrea Messam  Broadcast & Allied  Small

 Alexander Bourne   Manchester  Medium

 Patrick Smith  JTA  At Large

 Winston Fletcher  EduCom  At Large

 Ryan Muir  Lascelles Employees &  
 Partners

 At Large

 Bornette Donaldson  C&WJ  Large
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Rule Changes 
There were no rule changes. 
 
JCCUL Executive 
Following the AGM the executive was elected 
to serve on the League Board for the 2022-
2023 year: 
 
n   Lambert Johnson President 
n   Andrea Wilson-Messam   1st Vice President 
n O’Neil Grant             2nd Vice President  
n Norris Gilbert            Treasurer 
n Ryan Muir            Assistant Treasurer 
n Lt. Col. Michael Anglin   Secretary 
n Alexander Bourne            Assistant Secretary  

n Martin Blackwood  
n Brenda Cuthbert  
n Bornette Donaldson  
n Winston Fletcher  
n Jerry Hamilton  
n Anthony McLaughlin  
n Patrick Smith  
n Hector Stephenson 
 
The convention ended officially on Tuesday 
June 21, 2022 with a Grand Finale Ball. 
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T he NAJ & Health Services Co-operative 
Credit Union Limited 45th Annual              

General Meeting was held on Saturday, July 
9, 2022 at the office of the Jamaica                        
Co-operative Credit Union League on                  

Manhattan Road, Kingston 5.  This first           
hybrid meeting was well attended. Prizes were 
awarded to members who participated in pop 
quiz about the Credit Union and its services.  
See pictorial highlights below.

HIGHLIGHTS - 45TH ANNUAL  
GENERAL MEETING

Ms. Beretta Thomas (standing) makes a 
point during the corrections of the Minutes.

Mr. Jeremy-Paul Bennett (JCIA), speaks with             
Ms. Annie-Kay Gray, Administrative Assistant-
NAJHSCU as he registers for the 45th AGM.

President, Mrs. 
Patsy Edwards-
Henry, brings greet-
ings on behalf of 
the NAJ. At right, 
Mrs. Georgia Mor-
rison,  Assistant 
Vice President 
brings greetings on 
behalf of CUNA 
Caribbean.

Accountant at NAJ & HSCCU, 
Ms. Vivienne Wallace, prays 
for the success of the AGM.

President, Mrs. Janett Coore-
Farr presents the report for the 
Board of Directors.

Members in attendance follow in their 2021 Annual        
Report booklet while Ms. Doreen Cushnie, Board of           
Directors secretary, reads through the Minutes.

Mr. Derrick Tulloch, Treasurer, discusses a matter in 
the 2021 Annual Report with Ms. Doreen Cushnie, 
after her presentation of the Minutes.
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Members listens attentively while Ms. Bereta 
Thomas makes her presentation from the Supervisory 
Committee.

Ms. Bereta Thomas, Chairman of the Supervisory com-
mittee makes her presentation.

Mr. Egon Fagan, seeks clarification on 
a point made by Mr. Derrick Tullock 
during the Treasurer’s Report.

Treasurer, Mr. Derrick    
Tulloch, makes note of         
Mr. Fagan’s query while 
making his presentation.

Dr. Desreen Marquis, CEO of the NAJ & 
HSCCU presents the names of the volun-
teers being nominated, while technical 
support, Mr. Dwayne Wright, assists in 
bring up the information.

Mrs. Sheryll Brown from DCFS 
greets the AGM and guides the 
nominating process.

Mr. Thomas Wint of Bogle and 
Company, Chartered Account-
ants, gives his overview of the 
Audited Financial Statements.

Mr. Robin Levy, Group CEO of JCCUL, 
makes a point regarding the Treasurer’s 
Report.
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Ms. Doreen Cushnie presents prizes to members who partcipated in the activity session, during the AGM.  
From (l-r) are: Ms. Vera Lindo, Mr. Egon Fagan and Mr. Dwayne Wright.

Ms. Doreen Cushnie, Secretary of the NAJ & Health Services Co-operative Credit Union Board of Directors, 
makes presentations to members who participated in the activities during the AGM. (L-R): Ms. Elvira Austin,             
employee of the Credit Union and Ms. Shailee Neish, member.

HIGHLIGHTS - 45TH ANNUAL  
GENERAL MEETING

Mrs. Janett Coore-Farr, President of the NAJ & 
Health Services Co-operative Credit Union, presents 
Mrs. Constance Roberts-Perkins with her gift as a 
token of appreciation for her services to the Credit 
Union.

Mrs. Janett Coore-Farr, hands Mr. Derrick Tulloch a gift 
on behalf of the NAJ & Health Services CCU in appreci-
ation of his service as Treasurer to the Credit Union.
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Eternal Father, bless our Land 
Guide us with Thy mighty hand 
Keep us free from evil powers 

Be our light through countless hours 
To our leaders, Great Defender 
Grant true wisdom from above 
Justice, truth be ours forever 

Jamaica, Land we love. 
 

Chorus: 
Jamaica, Jamaica 

Jamaica, Land we love 
 

Teach us true respect for all 
Stir response to duty’s call 

Strengthen us, the weak to cherish 
Give us vision, lest we perish 

Knowledge send us, Heavenly Father 
Grant true wisdom from above 
Justice, truth be ours forever 

Jamaica. Land we love. 

National Anthem
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Notes








